
Courses We Offer 

All courses displayed can be completed online or face to face 

……………………………………………………………………. 

MANDATORY TRAINING FOR CARE STAFF: 

 All in One Mandatory Refresher Course (12 Courses) 

 Basic Life Support Level 2 

 Manual Handling Level 2  

 

SOCIAL CARE & MENTAL HEALTH COURSES 

 Mental Health Awareness Training 

 Conflict Resolution Training 

 Learning Disabilities Training 

 Dementia Awareness 

 Safe Handling of Medicines 

 End of Life Care 

 Diabetes Awareness 

 

 

 

 

Featured Courses: 

CLINICAL SKILLS WORKSHOPS FOR CARE STAFF: 

 Patient Observations for Healthcare Assistants 

 Clinical Observations for Nurses 

 

CARE CERTIFICATE: 

 15 Modules workbook & Practical elements 

 Full Care Certificate Workbook (non-practical) 

 

SAFEGUARDING VULNERABLE PEOPLE: 

 Safeguarding Vulnerable Children 

 Safeguarding Vulnerable Adults 

All courses are CPD accredited and in line with CQC, GMC, NMC, QCF, Resuscitation 

Council UK and NHS requirements. 

Tel: 024 76100090 

Web: www.mandatorytraining.co.uk 

Mail: info@mandatorytraining.co.uk 

CPD ACCREDITED WORKSHOPS FOR: 

 DOCTORS 

 NURSES 

 ALLIED HEALTHCARE PROFESSIONALS 

 HEALTH & SOCIAL CARE WORKERS 



All courses displayed can be completed online or face to face 

Full Course List: 

A 
About Me: building resilience for caring CQC compliant course 
Acquired Brain Injury Awareness CQC Training Online 
Acute and Chronic Wound Healing 
All in One Day Mandatory Training Refresher Course (with practicals) 
All in One Mandatory Training Online Refresher Course 
Allergen Awareness Course 
An Introduction to Food Hygiene and Safety 
An Introduction to Food Hygiene and Safety 
Anaphylaxis Training Course 
Asbestos Awareness Training Course 
Aspergers Syndrome CPD Accredited Online Training Course 
Autism  Awareness  Training Course 
Awareness of Alcohol and Substance Misuse Training Course 
Awareness of Dementia Level 2 Award for Health and Social Care 
Awareness of Mental Health Conditions, Dementia and Learning Disability 

B 
Basic Life Support & Manual Handling Training— Dual course (with practical's) 
Basic Life Support Level 2 Refresher Training Course with AED (UKCSTF)  
Basic Life Support  Beginner Course with AED (with practical's) 

Basic Life Support/Resuscitation Course with AED 
Bribery Act Awareness CPD Accredited Training 
Bullying and Harassment 
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All courses displayed can be completed online or face to face 

Full Course List: 

C 
Care Certificate - 15 Standards and Printable WorkBook 
Care Certificate 15 Standards Practicals & Elearning 
Care Certificate Standard 1 Workbook Understand your role 
Care Certificate Standard 10 Workbook: Safeguarding Adults 
Care Certificate Standard 11 Workbook: Safeguarding Children 
Care Certificate Standard 12 Workbook: Basic Life Support 
Care Certificate Standard 13 Workbook Health and Safety 
Care Certificate Standard 14 Workbook: Handling Information 
Care Certificate Standard 15 Workbook: Infection prevention and control 
Care Certificate Standard 2 Workbook: Your personal development 
Care Certificate Standard 3 Workbook: Duty Of Care 
Care Certificate Standard 4 Workbook: Equality and Diversity 
Care Certificate Standard 5 Workbook: Work in a person centred way 
Care Certificate Standard 6: Communication 
Care Certificate Standard 7 Workbook: Privacy and Dignity 
Care Certificate Standard 8 Workbook: Fluids and nutrition 
Care Certificate Standard 9: Awareness of Mental Health Conditions, Dementia and Learning Disability 
Care Certificate Training 15 Standards and Workbook 
Care Planning and Record Keeping 
Career Ahead - The Fundamentals 
Career Ahead: Helping you to find work 
Carer Awareness: supporting frontline practice 
Carers awareness 
Caring for People with Dementia 
Caring for People with Dementia - The Fundamentals 
Clinical Observations Training for Healthcare Assistants 
Clinical/Patient Observations 
Common Assessment Framework for Health and Social Care Practitioners 
Common Assessment Framework for Managers 
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All courses displayed can be completed online or face to face 

Full Course List: 

C 
Common Induction Standards (2010) for Domiciliary Care 
Common Induction Standards (2010) for Residential Care 
Communication Skills for Clinical Care 
Compassion and Dignity in Care 
Compassion and Dignity in Care - The Fundamentals 
Conflict Management Training 
Conflict Management Training in Coventry 
Conflict Resolution 
Contracts And Written Statements 
Control And Administration Of Medicines Level 
COSHH  Awareness  Training Course 
CPD Accredited AUASP Award for Underage Sales Prevention 
Customer Service 

D 
Data Protection  Awareness 
Data Protection / Information Governance 
Dementia  Awareness  Training Course 

Dementia - Clinical Guidelines 
Dementia - Dealing With Challenging Behavior 
Dementia - Interventions For Cognitive  And Non - Cognitive 
Dementia - Types Of Dementia 
Deprivation of Liberty Safeguards 
Diabetes Awareness 
Diet And Nutrition 
Dignity, Privacy and Respect Training Course 
Discipline & Grievance 
Display Screen Equipment Training 
Drug calculations CPD course 
Drugs and alcohol awareness 
Dual Diagnosis Training for Healthcare Workers 
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All courses displayed can be completed online or face to face 

Full Course List: 
E 
Eating, Swallowing and Drinking CPD Course 
End OF Life  Advanced Care Planning 
End of Life Care - The Fundamentals 
Epilepsy Awareness Training Course 
Epilepsy Awareness Training Courses 
Equality and Diversity  Awareness  Training Course 
Equality and Diversity - The Fundamentals 

F 
Fire Safety  Awareness  Training Course 
Fire Safety - The Fundamentals 
First Aid at Work (FAW) Training Course 

Food Safety  Awareness  Training Course Level 1 
Food Safety  Awareness  Training Course Level 2 
Forensic Awareness 

G 
Giving and receiving feedback in Care 
Good Customer Service Training 

H 
Handling Redundancy 
Health & Safety - The Fundamentals 

Health & Safety & COSHH 
Health & Safety Awareness Course 
Health & Social Care Dementia Pathway (Level 2 Diploma) 
Health and Safety  Awareness  Training Course 

I 
Infection Control Training 
Infection Control Training 
Information Governance 
Interview Skills 
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All courses displayed can be completed online or face to face 

Full Course List: 

L 
Learning Disability  Awareness  Training Course 
Learning Disability Induction (LDQ) 
Legionella Awareness Training 
Legionnaires 
Level  3 Award In Supervising Food Safety 

M 
Managing People 
Managing Risk , Minimising Restraint 
Managing Violence and Aggression and Breakaway Techniques (with practicals) 
Mandatory and Statutory Training UKCSTF Practical Day Course 
Mandatory Training for health & social care 
Manual Handling - The Fundamentals 
Manual Handling Refresher Training Level 2 (UKCSTF) in Coventry 
Mental Capacity Act 2005 
Mental Capacity Act 2005 - Specialist Case Studies 
Mental Capacity Act 2005 - The Fundamentals 
Mental Capacity and Deprivation of Liberty Lafeguards (DOLS) Course 
Mental Health Awareness 
Mental Health Awareness  Training Course 
Mentoring For Mentors 
Money Laundering Awareness 
Moving and Handling People (with practicals) 

N 
NHS Continuing Healthcare 2013 Update 
NHS Continuing Healthcare 2013 Update - The Fundamentals 
Nutrition  Awareness  Training Course 
Nutrition, Diet and Health 
Nutrition, Diet and Health Awareness 
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All courses displayed can be completed online or face to face 

Full Course List: 

O 
Obesity and Nutrition - The Fundamentals  

P 
Palliative and End of Life Care 
Pay &  Reward 
Performance Management 
Preparing to Work in Adult Social Care (Level 2 Certificate) 
Pressure ulcer prevention (Community Settings) 

R 
Reablement CPD course 
RIDDOR Training Course 

S 
Safe Handling of Medicines Training in Coventry 
Safeguarding Adults - Updated For The Care Act 
Safeguarding Children 
Safeguarding Children 
Safeguarding Vulnerable Adults 
Safeguarding Vulnerable Adults and Children 
SALPS (Scottish Award For Licensed  Premises Staff) 
Self Harm Awareness 
Self-directed Support - The Fundamentals 
Slips Trips and Falls 
SLIPS,TRIPS AND FALLS: HOSPITALITY 
Staff Appraisal Skills 
Starting Work 
Stress Awareness  Training Course 
Stroke Awareness  Training Course 
Supporting Carers at Work: a line managers' guide 
Supporting People with Asperger's Syndrome 
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All courses displayed can be completed online or face to face 

Full Course List: 

T 
The Care Act Unpacked: frontline support for carers 
Time Management 
Tissue Viability - An Introduction 
Tissue Viability - Assessment & Treatment Of Wounds 
Tissue Viability - Dressings, Wounds & Pressure Relieving Equiptment 
Tissue Viability - Wound Bed Preparation 
Tissue Viability - Wound Types 
TQUK Level 2 Award In Food Safety In Catering (QCF) 

U 
Understand Employment Responsibilities & Rights - Generic 
Understand Employment Responsibilities & Rights (Level 2 Award) 
Understand Equality, Diversity and Inclusion in Dementia Care 
Understanding an Individual with Learning Disabilities 

Understanding the Role of the Personal Care Assistant 
Understanding your role (Healthcare Support Workers) 

W 
Work In a Person Centered Way 
Work Skills for Effective Learning & Employment (Level 2 Award) 
Working Time & Holidays 

Y 
Your Personal Development  
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Supporting People with Autism 
Supporting People with Cerebral Palsy 
Supporting People with Diabetes Mellitus 
Supporting People with Diabetes Mellitus 
Supporting People With Down Syndrome 
Supporting People with Learning Disabilities & Mental Health Needs 

S 
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