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1 About Company

Cathect is a MD (Malaysia Digital) status, full-service digital agency based in Kuala
Lumpur, Malaysia. In today's rapidly evolving business landscape, the ability to
adapt and innovate is paramount. At Cathect, we don't just recognize this fact; we
thrive on it. We are passionate architects of digital transformation, helping
organizations worldwide harness the full power of technology to redefine their
futures, by providing them with the tools, strategies, and expertise needed to thrive
in the digital era.

We offer a wide array of comprehensive digital solutions, from Business Process
Automation to Data Services & Cloud Integration, Software Testing, Custom
Software Development, and beyond.

We are committed to:

Innovation: Continuously exploring emerging technologies to craft bespoke
solutions that address unique business challenges and drive innovation.

Partnership: Forging strong, collaborative relationships with our clients,
understanding their goals, and working together to achieve digital excellence.

Expertise: Leveraging our team's deep expertise in IT, data analytics, cloud
computing, cybersecurity, and more to deliver transformative solutions.

Agility: Navigating the fast-paced digital landscape with agility, ensuring that our
clients stay ahead of the curve and adapt to changing market conditions.

Quality: Maintaining the highest standards of quality in every project, ensuring
that our solutions are reliable, scalable, and future-proof.

We take pride in our commitment to excellence and innovation. We tailor our
solutions to meet the unique needs, aspirations, and challenges of each client. With
a deep understanding of technology's potential, we empower businesses across
diverse sectors, to transform and automate their operations.

Our vision is simple yet ambitious: to be at the forefront of the digital revolution
and to contribute to the growth of industry 4.0 in Malaysia. We believe in the power
of technology to transform businesses, and we're here to make that transformation
a reality.



2 Mission, Vision & Values

Our Mission

“Our mission is to empower businesses and individuals by harnessing
the transformative power of technology. We are dedicated to delivering
innovative, reliable, and customized IT solutions that enhance
efficiency, drive growth, and simplify complexity.”

Our Vision

“We envision a world where technology knows no bounds, where every
challenge is an opportunity, and where creativity and innovation are
the driving forces behind progress. Our vision is to be at the forefront
of this evolution, leading the way with groundbreaking digital
transformation that make a meaningful difference in people’s lives”.

Our Values

“Our core values focus on each Client. Integrity, ethics and
compassion guide every interaction and define our service approach
with our clients. We are committed to change the future through
our efforts to create a world of Smart Solutions”.



3 Our Services

Cathect offers a strong portfolio of services that are aligned and customised to suit
your business objectives.

3.1 Software & Application Development

Cathect’s custom software solution refers to a tailored and unique software
application that is specifically designed, developed, and built to address the specific
needs, challenges, and requirements of a particular individual, business, or
organization. Unlike off-the-shelf software that offers generalized features, custom
software is created from the ground up to provide a precise solution that aligns with
the client’s objectives and processes.

3.1.1. Web Applications

Cathect provides full-stack innovative services for web application development for
different sectors and corporate objectives, that can help improve organization’s
productivity and engagement, monitor and capture user activity, and automate
repetitive and paper-based tasks. We develop web applications optimised for all web
browsers and device types, including desktop, tablet, and mobile.

Our expert web app developers make use of advanced software engineering
processes, like Angular JS, CSS, and HTML to build progressive web apps. From start
to end, we implement the latest technology through the QA team, UI/UX designers,
best web developers to create high quality, intuitive web apps with clean code and
fast delivery.

3.1.2. Mobile Applications

From front-end to back-end, from prototype to production, we specialize in creating
engaging and highly functional mobile applications for a variety of industries. Our
mobile app developers with expertise in developing outstanding mobile apps for
iphone and android, uses the best practices in modern mobile development, up-to-
date and innovative approaches, techniques and architectures that allow us to build
beautiful and user-friendly apps that can also help organizations to drive their
business to the next level. We use the latest cross platform technologies to ensure
that your business is right in the middle of your palm.
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3 .2 Database Services

we specialize in helping businesses transform their data into actionable
insights. Our customized solutions can help businesses streamline data
management and optimize data analysis for better decision-making.

3.21. Cloud Integration

Cathect’s Cloud Integration connects different applications, systems, or
services located in the cloud to enable seamless data exchange and
functionality. It involves integrating cloud-based resources with existing on-
premises or cloud-based systems to create a unified and interconnected
environment.,

Cloud integration allows organizations to leverage the benefits of cloud
computing while maintaining the interoperability of their existing
infrastructure. It enables data sharing, communication, and collaboration
between diverse applications and services, regardless of their location or
underlying technology.

There are several key aspects and approaches to cloud integration which
include Data Integration, Application Integration, APIs and Web Services,
Hybrid Integration and Platforms Integration.

Benefits of Cloud Integration: Scalability, Flexibility, Cost-Effectiveness,
Improved Collaboration, Agility and Innovation.

3.2.2. Cloud Services

We have a range of services that ensure an organizaton’s cloud transition is
delivered on time and on budget. Our next generation solution deployment
options also allow our customers to run their applications across providers
turning cloud itself into an easily consumable commodity. We partner with
leading cloud and container vendors to deliver your solution, including
Amazon Web Services, Microsoft Azure, Google Cloud Platform (GCP), Open
Stack, VMWare Cloud and Docker. Partnering with all providers allows us to
offer customised, tailored offerings with the best configuration to suit any
business.




3.2.3. Database Management

Cathect’s Database Management services ensures your business is in control of
activities and processes involved in the administration, organization, and
maintenance of databases within an organization. It encompasses the tasks of
creating, configuring, securing, monitoring, and optimizing databases to ensure
data integrity, availability, and performance.

our pool of experts are capable of deployment, management and maintenance of
database and applications for your organization.

Here are some key aspects and activities of database management:

* Database Design

* Data Modelling

* Database Creation and Configuration

* Data Security and Access Control

* Data Storage and Optimization

¢ Data Backup and Recovery

* Database Monitoring and Performance Tuning

* Database Maintenance and Upgrades

* Data Integration and ETL (Extract, Transform & Load)
* Database Documentation and Metadata Management

3.2.4. Data Engineering

At Cathect, we have deep expertise in all aspects of data engineering services. We
can help you with everything from collecting data to organizing it, storing it, and
using it for analysis.

Our Comprehensive Data Engineering Services & Solutions include:

* Big Data Processing

* Real-Time Data Streaming

¢ Data Lake Implementation

* Data Transformation & Modeling
* Data Visualization & Reporting



3.3 QA & Software Testing

Our Quality Assurance (QA) and Software Testing (Software Testing) services
are two of the many vital service categories that we provide.

We offer a full range of on-demand multiple testing and QA services that span
industries, which aim to cater to varied needs. Our services ensure your
products are primed for user deployment Our services encompass many
different software quality activities such as: quality assurance, functional and
regression testing, mobile testing, performance testing, load testing, browser
and hardware compatibility testing, acceptance testing, automated & semi-
automates testing, business process testing, security testing, and code reviews.

After studying critical business functions in the software and keeping client’s
requirements in mind, we design a testing architecture to best suit their
needs.
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Delivering a defect-free product in quick time is what the market demands
these days. Even one little flaw can result in a setback for companies. While
this fact was overlooked earlier, entrepreneurs are now making it a priority.
Efficient software testing ensures that all defects in the software solution are
identified and fixed before it gets released.




3.4 IT Consultancy & Support Services

Cathect offers a full range of IT consulting services to help analyze your
business requirements for effective implementation of solutions.

3.4.1. Manages IT Services

Our first-class managed IT support services are aimed at helping small,
medium and large organizations cope with day-to-day ICT activities within
the organizaoon in order to save money, time, and effectively manage their
ICT resources and investment. Our agile approach to IT guides the team to
achieve the best work within the specified timeframe in a competitive
environment.

Together with you, we determine the type and scope of the services you need:
you book exactly the services you need and for as long as you need them. With
our all-inclusive offer, you have a single point of contact for all your IT
concerns - but still retain full control over your IT infrastructure and
processes.

® Reliable support for parts of your IT or

® Complete support for your IT “all inclusive”
® Strategy consulting and innovation

¢ Maximum IT security

® Service Level Agreements

3.4.2. 24/7 Helpdesk

From the classic user helpdesk for end users to sophisticated 2nd and 3rd
level support, we cover all customer requirements and can therefore
guarantee complete support for your entire IT including all IT processes. Our
IT support department can cover almost any specialist area at any time.

Cathetc’s 24/7 Helpdesk at a glance:

24/7/365 on-call service
Single point of contact
Guaranteed response times
1st, 2nd & 3rd level support
On-site or remote support




4 Our Products

Cathect offers a wide range of ready products/solutions to help companies automate
and drive their organisations business processes.

4.1 Campus Management System

Whether your organization is just starting out or is an established institution, Our
Campus Management System can help you operate smoothly and grow effectively.
Our Campus Management System combines powerful software tools that schools
and institutions need for operations, finances, customer relationships, and, most
importantly, educating.

4.2 Hospital Management System

Our advanced Hospital Management System is developed to support healthcare
businesses and providers with in depth client management.
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4.3 Document Management System

Our DMS is an advanced Document Control software allows organizations to store
all their company’s documents in one centralized secure system and enforce
consistent processes for reviewing, approving, changing, releasing, and obsoleting
documents across multiple departments, and geographical locations.



5 Our Technology Stack

At Cathect, our expertise knows no bounds. We are dedicated to staying at the
cutting edge of technology, encompassing all major technologies and platforms
while continually advancing to embrace innovative tech trends.

Our team of seasoned professionals possesses deep knowledge and hands-on
experience across a wide spectrum of technologies, including but not limited to:

Web Technologies
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6 Top Management

Zuhaili binti Ahmad Tajuddin
Managing Director

In the dynamic and ever-changing landscape of
Information Technology, visionary leadership is essential
for an organization to thrive. As the Managing Director,
she plays a central role in shaping the company's future,
leading the team towards innovation, growth, and
excellence.

With a career spanning 15 years, Ms Zuhaili brings a
wealth of experience and expertise to our organization.
Her deep understanding of emerging technologies, market
trends, and industry best practices has been instrumental
in positioning our company as a trailblazer in the IT
sector.

Uzma Tahir
Chief Executive Officer

As we navigate the digital era's challenges and
opportunities, Ms Uzma Tahir is the guiding force that
ensures Cathect remains agile, adaptable, and poised for
success. With her strategic vision, unwavering commitment
to quality, and relentless pursuit of innovation, she
embodies the spirit of our organization and sets the
standard for excellence in the IT industry. In an era where
technology is the driving force of progress, our CEO stands
as a beacon of leadership, guiding the organization towards
a future filled with endless possibilities.

Ms Uzma is not just a leader but also a visionary strategist.
She have a proven track record of crafting and executing
transformative strategies that drive both technological
innovation and sustainable business growth.




Shakeel Anjum
Chief Technology Officer

Mr Shakeel Anjum plays a pivotal role in our leadership
team. As the head of the technology department, he is
responsible for shaping the company's technological
vision, strategy, and direction. He is the architect of the
company's technological roadmap and defines a clear
vision for how technology can be harnessed to achieve
business goals and maintain a competitive edge.

He stands as the vanguard of innovation and technical
excellence within our organization. He is not just a
technical guru but a strategic visionary who guides the
organization towards technological growth and relevance
in an ever-evolving industry.

Shoaib Ali
Chief Marketing Officer

Mr Shoaib is a strategic leader responsible for formulating
and executing comprehensive marketing strategies to
achieve the company's business objectives. He bridges the
gap between technology solutions and customer needs,
ensuring that the company's services are -effectively
positioned in the market. He is the custodian of the
company's brand identity. He oversees branding initiatives,
ensuring that the brand is consistently represented in all
marketing materials and customer touchpoints.

Mr. Ali represent the company on national and
international platforms and events, in a responsible
manner. He directs and implements organizational
advertising and marketing activities, build client
relationships, develop strong community and public
relations.




Our Trusted Clients
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Our Contact

+60102629860
info@cathect.com.my
) www .cathect.com.my

@

E-05-02, Neo Damansara, Jalan PJU 8/1

0OO06

Damansara Perdana, 47820, Petaling Jaya

Selangor Darul Ehsan.

24 Hrs Technical Support: +60364167233






