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INTRODUCTION 

The services we provide are: 

Asbestos surveys for both the management of asbestos and keeping within the regulations, and the 
refurbishment and demolition surveys legally required before any works on buildings and structures 
where asbestos is present.  

Sampling, whether single or bulk samples to confirm asbestos is present.  

Management of asbestos through the asbestos register and the creation of the management plan. 

Dismantling of asbestos cement buildings from a garage, to a farm building, to an industrial warehouse. 

Removal by collection of asbestos from homes, organisations and businesses. 

This document explains the asbestos removal services operating throughout the county of Cumbria in 
the United Kingdom. Its aim is to make residents, organisations and businesses aware of the services and 
how we operate throughout the county of Cumbria on a weekly basis. 

 

THE ASBESTOS COLLECTION SERVICE  

The asbestos collection service operates across the six districts of Cumbria, Allerdale, Barrow-in-Furness, 
Carlisle, Copeland, Eden and South Lakeland. The districts have a population of just under half a million 
and is one of the most sparsely populated counties in the United Kingdom, with 190 people per square 
mile. 

Because of this, waste disposal facilities are centred around the main conurbation areas and not so 
convenient for the people outside of these areas. In addition, minimum weight requirements are in place 
making asbestos waste disposal more expensive and the amount of asbestos waste doesn’t always 
require a skip. Some local authorities will take asbestos in limited quantities for free from residents, 
however if only for the sake of their health, asbestos is not something that residents should be handling 
and transporting in their own vehicles unless they are competent to do so. 

 

THE KEY CRITERIA FOR THE COLLECTION OF ASBESTOS 

To service the county and to make the collection service work we established the main criteria as follows: 

• There should be a concentration of collection points within the same period. 

• There should be no minimum weight requirement imposed. 

• There would be two elements to the cost. Fixed for collection and variable for weight.  

• The routing would be planned efficiently by postcode the week before collection. 

• Customers would be informed of the estimated collection time before collection day. 

• Customers would be updated on the day of collection of any delays in the collection time. 

• Asbestos waste will be packaged by the collection team where necessary. 

• Hazardous waste consignment notes would be completed upon collection. 

• Payment by mobile card services would be made available. 
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CONCENTRATION OF ASBESTOS COLLECTION POINTS 

Monday is the day when asbestos is collected across the county of Cumbria. By defining the one 
collection day would mean a concentration of collections in a specific period. Focusing on multiple 
collections within the same period would give us economies of scale and make the service viable. 

The initial contact and enquiry stage would give an indication of what is to be collected and from what 
location. As enquiries come in and collections ordered the routing map would be flexed to make 
efficiencies in the transport times. Even if orders came in on the same day of collection and there is 
capacity, it would be possible to slot another collection point in as long as it is ahead in the routing. 

 

NO MINIMUM WEIGHT REQUIREMENTS 

The cost of asbestos disposal is determined by its weight. Waste transfer stations charge a minimum of 
one tonne to dispose regardless of the weight of the material. Their reasons given are the time it takes 
the load to be inspected and donning their PPE and RPE equipment to do so. 

High disposal rates can and do deter people from using the facilities and can lead to increased fly-
tipping incidents. By not imposing minimum weight requirements would make the cost of disposal 
lower and should help put the right waste in the right place. Most residents would only be dealing with 
asbestos cement products in their homes such as rainwater goods or garage roof sheets in which case 
accurate weights can be determined and costed before collection takes place. 

Multiple collection points mean it is possible to collect one bag of waste which is averaged across other 
collections where there is more weight.  

 

THE COST ELEMENTS OF ASBESTOS COLLECTION 

Trucks, labour, packaging, fuel, insurance and regulatory fees all add up when implementing an 
asbestos collection service and there are two elements to consider: 

A fixed fee is imposed to cover the costs mentioned earlier. These costs must be covered whether 
collection takes place or not. 

The cost of the landfill charges to dispose of the asbestos. These costs have three elements; the site 
operator’s charges, the environment agency fee per load and a landfill tax which increases annually. 

 

ROUTE PLANNING 

Cumbria asbestos collection day is Monday and collections are booked the weeks prior to collection 
taking place. This gives the opportunity to plan the most effective and efficient route. Collections can 
come in any random order and customers will be given an estimated collection time at that point. 
However, the route will be flexed as more orders come in and the customer will be informed of their 
collection time the Friday before the visit on the Monday. This is key in helping the customer plan their 
day around the collection. Where there are delays for whatever reason the customer will be notified of 
the new estimated collection time. 
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PACKAGING ASBESTOS WASTE 

Asbestos contractors know how to package asbestos waste. Maintenance contractors should know how 
to package asbestos waste through their asbestos awareness training. Business owners and 
householders won’t necessarily know how to go about packaging.  

The type of asbestos found in buildings and plant are Chrysotile, Amosite and crocidolite. Also known 
as white, brown and blue asbestos in the same order. All three are classified as class one carcinogens 
by the World Health Authority.  

Products contain different amounts of asbestos, asbestos cement roof sheets clad all over garage roofs, 
farm and industrial buildings we’ve seen described as low grade and unharmful. However, it contains 
10-15% Chrysotile and you wouldn’t want a mouthful of it. People describe it as low grade and 
unharmful because it’s bonded with Portland cement and fibres don’t get released so easy.  

But you don’t know where the fibres are and neither do we, that’s why we are suited and booted when 
we’re wrapping the asbestos waste. Asbestos sheets are double wrapped in 1000-gauge polythene and 
other waste is double bagged. It must be in UN packaging to be accepted at landfill.  

Asbestos Removal - A picture of a man with his RPE 
fitted incorrectly.For the sake of your health, be 
careful if your bagging or wrapping yourself. You must 
wear the correct PPE and respirator if you want to do 
it yourself. You must also wear it in a correct manner – 
We came across this image on the internet. They’ve 
gone through a lot of trouble to make the job safe 
using a tele-hoist and fall arresters, however the 
straps of the respirator are on the outside of the 
hood! Asbestos fibres are dangerous to the lungs, for 
this reason the respirator is always the last item to remove when the job is finished. This person will 
have to remove the respirator before removing his blue coveralls which no doubt will contain asbestos 
fibres.  

There are some asbestos products that can only be packaged by a licenced asbestos removal 
contractor. It is against the law for you to remove asbestos pipe insulation, sprayed asbestos, loose 
insulation and asbestos insulation board. You can find more information on the HSE website. 

 

HAZARDOUS WASTE CONSIGNMENT NOTE 

Asbestos is classified as a hazardous waste and the management and removal is heavily regulated 
second only to the nuclear industry. Whether it’s at home, work or in church, a hazardous waste 
consignment note(HWCN) has be filled in before the waste leaves your premises. 

The HWCN records the movement of the asbestos from its source to its final burial. Everyone has a 
duty of care for their own waste and the HWCN shows the passage of the duty of care along the waste 
stream. The duty of care is on you until it leaves your premises, the waste carrier then takes on the 
duty of care to get the waste to landfill at which point the landfill company takes on the duty of care to 
dispose of the waste. 

The hazardous waste consignment note records your details but it also tells you who’s taking your 
waste and where it’s going.  
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PAYMENT FOR THE COLLECTION OF ASBESTOS WASTE 

The mobile payment service is a prerequisite in making the collection service work. 

Payment must be made before the waste is removed from your premises unless there are pre-agreed 
multiple collections from the same source, from a large removal project for example. 

The collection service uses Worldpay mobile payment services and can take payment from major debit 
and credit cards. Where there is no mobile coverage, payments can also be made over the telephone 
and online banking.  Cash can also be used but card payment is preferred. Cheques are not accepted. 

SUMMARY 

The asbestos collection service operates in the county of Cumbria, UK every Monday. Making multiple 
collections within the same day for licenced asbestos contractors, building and maintenance 
contractors, homeowners, businesses and organisations of all kinds. 

Its purpose is to take the asbestos waste facility to the customer regardless of their location with no 
minimum weight requirements. The cost elements are broken down by the fixed collection fee and the 
cost of asbestos disposal by weight.  

Route planning is critical for the effectiveness and efficiency in the service and keeping the customer 
notified always.  

Packaging of asbestos waste is best left to competent people.  Hazardous Waste Consignment Notes 
give full protection in the duty of care in managing your waste. Mobile payment services make it easier 
for all to close off the service.   

Where will the asbestos collection service operate? 

If you live in any of the Cumbria towns listed we’ll remove asbestos from your premises on a weekly 
basis every Monday. 

  

Abbeytown, Above Derwent, Ackenthwaite, Adgarley, Aglionby, Aiketgate, Aikhead, Aikshaw, Aikton, 
Ainstable, Aisgill, Albyfield, Aldingham, Aldoth, Allenwood, Allerdale, Allhallows, Allithwaite, Allonby, 
Alston, Alston Moor, Ambleside, Angerton, Allerdale, Angerton, South Lakeland, Annaside, Anthorn, 
Appleby-in-Westmorland, Applethwaite, Arkleby, Arlecdon, Armaside, Armathwaite, Arnaby, Arnside, 
Arrad Foot, Arthuret, Asby, Ashgill, Cumbria, Askam-in-Furness, Askham, Askerton, Aspatria, 
Aughertree, Ayside, Backbarrow, Baggrow, Baldwinholme, Bampton, Bampton Grange, Bandrake Head, 
Banks, Barber Green, Barbon, Barclose, Bardsea, Barepot, Barras, Barrow Island, Barrow-in-Furness, 
Barrows Green, Barton, Bassenthwaite, Baycliff, Bayles, Beanthwaite, Beaumont, Beck Bottom, Beck 
Foot, Beck Head, Beck Side, Beckces, Beckermet, Beckfoot, Beckside, Beetham, Belah, Belle Vue, 
Berrier, Bewaldeth, Bewcastle,Biggar, Biglands, Birkby, Birkerthwaite ,Black Combe, Blackbeck, 
Blackdyke, Blackford ,Blackpool Gate, Blackwell, Blagill, Blawith, Bleatarn, Blencarn, Blencogo, Blencow, 
Blennerhasset and Torpenhow, Blindbothel, Blindcrake, Blitterlees, Bolton, Bolton Low Houses, Bolton 
New Houses, Bolton Wood Lane, Boltongate, Boltons, Bomby, Bonning Gate, Boot, Bootle, Borrowdale, 
Borrowdale (Westmorland), Botcherby, Bothel, Boustead Hill, Bouth, Bowland Bridge, Bowmanstead, 
Bowness-on-Solway, Bowness-on-Windermere, Bowscale, Bowston, Brackenber, Brackenlands, 
Brackenthwaite (near Wigton), Brackenthwaite (near Cockermouth), Braithwaite, Brampton (Carlisle), 
Brampton (Eden), Brandlingill, Bransty, Branthwaite, Brathay, Braystones, Brayton Park, Bretherdale 
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Head, Bridekirk, Bridge Field, Bridgefoot, Briery, Brigham, Brigsteer, Brisco, Briscoe, Broad Oak, 
Broadwath, Brockleymoor, Bromfield, Broom, Brothybeck, Brough, Brough Sowerby, Brougham, 
Broughton, Broughton Beck, Broughton Cross, Broughton East, Broughton-in-Furness, Broughton Mills, 
Broughton Moor, Broughton West, Brownber, Browtop, Brunstock, Brunthwaite, Buckabank, Bullgill, 
Burgh by Sands, Burneside, Burnrigg, Burrells, Burtholme, Burthwaite, Burton-in-Kendal, Busk, 
Buttermere, Butterwick, Caldbeck, Calder, Calder Bridge, Calthwaite, Calva, Cambeck Bridge, Camerton, 
Canal Foot, Cardew, Cardewlees, Cardurnock, Cargo, Cark, Carlatton, Carleton (Carlisle), Carleton 
(Copeland), Carleton (Eden), Carr Bank, Carlisle, Cartmel, Cartmel Fell, Carwinley, Casterton, Castle 
Carrock, Castle Sowerby, Castletown, Cat Bank, Catlowdy, Catterlen, Causeway End, Causewayhead, 
Cautley, halkfoot Chapel, Chapel Stile, Chapels, Chestnut Hill, Church Brough, Claife, Clappersgate, 
Clawthorpe, Cleabarrow, Cleator, Cleator Moor, Cliburn, Clifton, Clifton Dykes, Cockermouth, Cocklake, 
Cockley Beck, Colby, Coldbeck, Colthouse, Colton, Common End, Coniston, Corby Hill, Corkickle, 
Corney, Cotehill, Cotes, Cotehill, Coulderton, Coupland, Cowen Head, Cowgill, Crackenthorpe, 
Croasdale, Crofton, Croglin, Crook, Crooklands, Crosby, Crosby Garrett, Crosby Ravensworth, Crosby 
Villa, Croslands Park, Cross End, rosscanonby, Crossgates, Crosslands, Crosthwaite, Culgaith, 
Cumdivock, Cummersdale, Cumrew, Cumwhinton, Cumwhitton, Currock, Dacre, Dale, Dale Bottom, 
Dalemain, Dalston, Dalton, Dalton-in-Furness, Dean, Deanscales, Dearham, Deepthwaite, Dendron, 
Dent, Denton Holme, Distington, Dockray, Dovenby, Down Hall, Dragley Beck, Drigg, Drumburgh, 
Drumleaning, Drybeck, Dubwath, Duddon Bridge, Dufton, Dundraw, Dungeon Ghyll, Dunnerdale with 
Seathwaite, Durdar, Dykesfield, Eaglesfield, Eamont Bridge, East Curthwaite, Edderside, Edenhall, 
Edentown, Egremont, Egton with Newland, Ellenborough, Ellonby, Elterwater, Embleton, Endmoor, 
Ennerdale Bridge, Eskdale, Eskdale Green, Eskett, Etterby, Ewanrigg, Fair Hill, Far Arnside, Far End, Far 
Sawrey, Farlam, Farleton, Faugh, Fawcett Forest, Fell Side, Fenton, Field Broughton, Fingland, 
Finsthwaite, Firbank, Fletchertown, Flimby, Flitholme, Flookburgh, Floristonrigg, Force Forge, Forest 
Head, Fornside, Fothergill, Foulbridge, Foxfield, Frizington, Gaisgill, Galligill, Gamblesby, Gamelsby, 
Garlands, Garnett Bridge, Garrigill, Garsdale, Garsdale Head, Garth Row, Garths, Gatebeck, Gatefoot, 
Gatesgarth, Gawthrop, Gawthwaite, Geltsdale, Gilcrux, Gilsland, Glasson, Glasson, Glassonby, 
Glassonbybeck, Gleaston, Glencoyne, Glenridding, Goadsbarrow, Goodyhills, Goose Green, Gosforth, 
Grange Fell, Grange in Borrowdale, Grange-over-Sands, Grasmere, Grassgarth, Grayrigg, Grayson 
Green, Great Asby, Great Blencow, Great Broughton, Great Clifton, Great Corby, Great Crosthwaite, 
Great Langdale, Great Musgrave, Great Ormside, Great Orton, Great Salkeld, Great Strickland, Great 
Urswick, Green Bank, Green Head, Green Quarter, Greengill, Greenhill, Greenholme, Greenodd, 
Greenrow, Greenwell, Greysouthen, Greystoke, Greystone, Grinsdale, Grisedale, Grizebeck, Grizedale, 
Grizedale Forest, Gullom Holme, Hackthorpe, Haile, Hailforth, Hale, Halfpenny, Hall Dunnerdale, Hall 
Santon, Hall Waberthwaite, Hallbankgate, Hallbeck, Hallow Bank, Hallthwaites, Haltcliff Bridge, 
Hampsfield, Hardendale, Haresceugh, Harker, Harker Marsh, Harraby, Harrington, Harriston, Hartley, 
Hartsop, Hassness, Haverigg, Haverthwaite, Hawcoat, Hawksdale, Hawkshead, Hawkshead Hill, Haws 
Bank, Hayton, Hayton, Hayton and Mealo, Hazelrigg, Hazelslack, Heads Nook, Heaning, Heathwaite, 
Heggle Lane, Helbeck, Helvellyn, Helsington, Helton, Hensingham, Hesket, Hesket Newmarket, 
Hethersgill, Hetherside Heversham, High Bankhill, High Bewaldeth, High Biggins, High Casterton, High 
Crosby, High Cunsey, High Green, High Harrington, High Hesket, High Hill, High Ireby, High Knipe, High 
Longthwaite, High Lorton, High Newton, High Oaks, High Rigg, High Row, High Scales, High Side, High 
Wray, Highbridge, Highlaws, Highmoor, Hill Top, Hilton, Hincaster, Hodbarrow, Hoff, Holborn Hill, 
Hollins, Holker, Holme, Holme Abbey, Holme East Waver, Holme Low, Holme St Cuthbert, Holmrook, 
Holmwrangle, Honister Pass, Hopebeck, Hornsby, Houghton, How, Howgate, Howgill, Hubbersty Head, 
Hugill, Hunsonby, Hurst, Hutton, Hutton End, Hutton-in-the-Forest, Hutton John, Hutton Roof (Eden), 
Hutton Roof (South Lakeland), Hutton Soil, Hycemoor, Hyton, Ings, Ireby, Ireleth, Irthington, Isel, Isle of 
Walney, Ivegill, Johnby, Jericho, Kaber, Keekle, Keisley, Kelbarrow, Keld, Kelleth, Kells, Kelsick, Kendal, 
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Kentmere, Kentrigg, Kents Bank, Kershopefoot, Keswick, Killington, Kilnhill, Kingmoor, Kings Meaburn, 
Kingside Hill, Kingstown, Kingwater, Kinkry Hill, Kirkandrews-on-Eden, Kirkbampton, Kirkbride, Kirkby-
in-Furness, Kirkby Lonsdale, Kirkby Stephen, Kirkby Thore, Kirkcambeck, Kirkhouse, Kirkland (in 
Ennerdale), Kirkland (near Penrith), Kirkland Guards, Kirklinton, Kirklinton Middle, Kirkoswald, 
Kirksanton, Knock, Knowefield, Lady Hall, Laithes, Lakes, Lakeside, Lambfoot, Lambrigg, Lamonby, 
Lamplugh, Lane End, Lanercost, Langdale, Langrigg, angwathby, Laversdale, Lazonby, Leadgate, Leasgill, 
Leece, Legburthwaite, Lessonhall, Levens, Lindal-in-Furness, Lindale, Linstock, Little Asby, Little 
Bampton, Little Blencow, Little Broughton, Little Clifton, Little Corby, Little Crosthwaite, Little Langdale, 
Little Musgrave, Little Ormside, Little Orton, Little Salkeld, Little Strickland, Little Town, Little Urswick, 
Littlebeck, Lockhills, Long Marton, Longburgh, Longcroft, Longdales, Longlands, Longpark, 
Longsleddale, Longsowerby, Longthwaite, Longtown, Low Crosby, Low Harker, Low Hesket, Low Lorton, 
Low Wood, Lowca, Loweswater, Lowick, Lowther, Lupton, Mallerstang, Mansergh, Mansriggs, 
Martindale, Maryport, Matterdale End, Maughanby, Maulds Meaburn, Mawbray, Meal Bank, 
Mealsgate, Melkinthorpe, Melmerby, Metal Bridge, Micklethwaite, Middleton, Midgeholme, Milburn, 
Millom, Milnthorpe, Milton, Mockerkin, Monkhill, Morton, Moor Row, Moresby, Morland, Mosedale, 
Muncaster, Mungrisdale, Murton, Nateby, Natland, Near Sawrey, Nenthall, Nenthead, Nethertown, 
Nether Wasdale, Newbiggin (Croglin), Newbiggin (Stainton), Newbiggin (Temple Sowerby), Newbiggin-
on-Lune, New Cowper, Newby, Newby Bridge, Newby East, Newby West, New Hutton, Newland, 
Newlands, Newton, Newton Arlosh, Newton Reigny, Newton Rigg, Newtown, North Dykes, North Scale, 
Oddendale, Old Hutton, Ormside, Orthwaite, Orton, Osmotherley, Oughterside, Oulton, Ousby, 
Outhgill, Oxen Park, Oxenholme, Papcastle, Parsonby, Parton, Patterdale, Pennington, Penrith, 
Penruddock, Pelutho, Petteril Green, Pica, Piel Island, Plumbland, Plumpton, Ponsonby, Pooley Bridge, 
Port Carlisle, Portinscale, Preston Patrick, Quality Corner, Rampside, Ravenglass, Ravenstonedale, 
Raughton Head, Renwick, Rickerby, Roanhead, Rockcliffe, Rockcliffe Cross, Roose, Roosebeck, Rosside, 
Rosthwaite (Allerdale) Rosthwaite (South Lakeland), Roundthwaite, Routenbeck, Rowrah, Ruckcroft, 
Ruleholme, Rusland, Rydal, Sadgill, St Bees, Salkeld Dykes, Salta, Santon Bridge, Satterthwaite, Scaleby, 
Scalebyhill, Scales (near Ulverston), Scales (near Threlkeld), Scotby, Seascale, Seathwaite (in the 
Duddon Valley), Seathwaite (in Borrowdale), Seatoller, Seaton, Sedbergh, Sedgwick, Selside, Shap, 
Shoregill, Siddick, Silecroft, Silloth, Silverband, Skelton, Skelwith Bridge, Skinburness, Skirwith, Skitby, 
Slack Head, Smardale, Smithfield, Sockbridge, Soulby (near Dacre) Soulby (near Kirkby Stephen), 
Southwaite, Spark Bridge, Stainton (Eden), Stainton (South Lakeland), Stainton with Adgarley, Stair, 
Stanah, Stapleton, Staveley, Staveley-in-Cartmel, Stockdalewath, Stone House, Storth, Stub Place, 
Studholme, Sunderland, Swarthmoor, Swindale, Swinside, Tallentire, Talkin, Tarraby, Tarns, Tebay, 
Temple Sowerby, Thiefside, Thornhill, Thornthwaite, Threapland, Threlkeld, Thursby, Thwaites, Tirril, 
Todhills, Torpenhow, Torver, Troutbeck (near Penrith), Troutbeck (near Windermere), Troutbeck Bridge, 
Uldale, Ulpha, Ulverston, Underbarrow, Underskiddaw, Unthank (near Dalston), Unthank (near 
Glassonby), Unthank End, Upper Denton, Upton, Urswick, Vickerstown, Waberthwaite, Walton, 
Warcop, Warwick Bridge, Warwick-on-Eden, Wasdale, Wasdale Head, Watchgate, Watendlath, 
Watermillock, Waverton, Wet Sleddale, Westnewton, Westward, Wetheral, Whale, Whicham, 
Whitehaven, Wiggonby, Wigton, Wilton, Windermere, Winscales, Winton, Witherslack, Wolsty, 
Woodend, Woodend, Woodland, Workington, Wreay, Wythburn, Wythop Mill, Yanwath, Yarlside, 
Yearngill, Yottenfews. 

 

For more information on our weekly collection service for asbestos visit 
http://www.fallonpilott.co.uk/weekly-asbestos-collection-service/ 
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