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	Will the company provide a full, fixed price, written estimate for the job?
	(
	
	

	Does the price quoted include VAT?
	(
	
	

	Does the price include the removal of all rubbish from the site?
	(
	
	

	Will the people who gave the quote be the ones to do the work?
	(
	
	

	Are all of the staff who will be building or maintaining the garden fully qualified?
	(
	
	

	Does the price include a full insurance-backed warranty that can be extended?
	(
	
	

	Is the contractor fully insured?
	(
	
	

	Is the contractor a member of a trade organisation, such as The Horticultural Trades Association?
	(
	
	

	Is the contractor a member of Trustmark, the government scheme to help people find reliable trustworthy tradesmen?
	(
	
	

	Are references from satisfied clients available?
	(
	
	

	Is the contractor a member of the Association of Professional Landscapers?
	(
	
	

	Does the contractor have a base where you can meet them, choose plants & landscape materials and view at photographs of completed work?
	(
	
	

	Will the site always be left in a tidy and safe manner?
	(
	
	

	Does the contractor always comply with the latest building and planning regulations?
	(
	
	

	Does the contractor regularly attend seminars and updating sessions to ensure best practice?
	(
	
	

	If things do go wrong does the contractor offer customers arbitration through an independent expert?
	(
	
	


