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Company Profile

Pest Control Services

Bugs n Roaches Fumigators is a Soweto, Johannesburg based company offering a full range of pest
control services, our service areas are from Soweto, to all Gauteng suburbs and all Commercial
properties in the Gauteng Province and beyond.

Bugs n Roaches Fumigators commenced in January 2017 and has been doing work with both private
and public sectors under various MOUs up to date. We carry R250 000.00 for your protection (Public
Liability Insurance). We are a family operated business, committed to professional, friendly service
and environmentally responsible pesticides.

We only use high quality pesticides and treatments that are safe on the entire family including
household pets.

Bugs n Roaches Fumigators’ team has nearly 12 years’ experience in the pest control industry and
has enjoyed meeting the pest control needs throughout the entire South Africa through working for
various other service providers before starting Bugs n Roaches Fumigators.

We look forward to your inquiries whatever your pest problems are. We take pride in ensuring that
you receive the best possible service every time.

Currently we are based only in South Africa but our plan is to grow beyond these boarders.

Our Areas of focus:

e Mice and Rats Control

e Ants and Cockroaches Fumigation

e Fumigation for Bedbugs

e Fumigation for Silverfish, Spiders, Crickets
e Birds Control

e Snakes Control

e Bees control and many others

Other services include the following: Tree Felling and Trimming, Gardening Services, Hygiene and
Cleaning Services, Window Cleaning, Rubble Removal, and Cleaning materials supplier.
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Mission, Vision and Values

As a service organisation, we believe that it’s our people who make our company what it is —and we
have a team of great people, with a shared vision, values and mission: Protecting People. Enhancing
Lives. We are also about profit and are not shameful about it.

Protecting People, Enhancing Lives.

To become a world class services company, protecting people and enhancing lives through industry-
leading innovations; best-in-class product and service quality, and care for our colleagues, customers
and communities across the globe.

Our three values were identified and developed by our Founder and General Manager by bench
marking against the best in the world and represent the DNA of our company, whatever business or
geography. Each of our values is underpinned by a set of agreed behaviours.

Service

We are passionate about delivering excellent service to every customer.

We keep our promises and do what we say we will do.

This value reflects that at Rentokil Initial everything starts with the customer.

Our passion to provide customers with value and service drives everything we do.

Relationships

We value long lasting relationships with our colleagues and customers.

We keep colleagues and customers informed about changes that affect them.
We listen to people’s needs and concerns, and act on what they tell us.

We are honest and straightforward in our conversations.

Teamwork

Our business is all about great teamwork - getting it right, for our colleagues and customers.
We work together with our colleagues to deliver great results and we support our colleagues.
We treat our colleagues with respect and recognise everyone has an important role to play.
We trust colleagues to take ownership of customer relationships.

We make sure colleagues have the support, tools and training to do their job well.
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Our Clientele:

e SABMiiller Bara Depot

e Roodeport Traffic department and Council Hall

e City Property

e K.I. Twala Secondary School Mpumalanga

e Salvation Army Old Age Home (Mofolo Soweto)

e Plus More Than 50 households and plenty Bodies of Corporate in the since we started in
January

Contact Us!
General manager: Mr. Prince Khama
Tel: 011 056 4297
Cell: 081 757 8836

Email: info@bugsnroaches.co.za

Web: www.bugsnroaches.co.za

Address: 15384 Azure Street Glen Ridge
Protea Glen Ext 16
1818
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