24 hour Telephone Answering
Call-Out Services

Rapid co-ordination and deployment of your mobile workforce

Great customer service means a rapid @ Escalation follow-up procedure ® Calls are graded to your

response to your call-out requests employed until contact with your own criteria, eliminating

regardless of the time of day. on-call engineer is made time wasters and

Answer4u will streamline your call-out ® Alerts to your team through non-priority calls

process into a cost-effective, scalable your preferred method @ Your callers will no longer

and reliable solution with our 24 hour ® Full escalation audit trail reach voicemail or

call answering service. available where required experience unanswered

mobile phone calls

With years of experience in delivering ® 24/7 support and cover o Undate call-out rot

a diverse range of out of hours call for your customers p Ze cad-ou ,:O a.s ;
. . ) quickly and easily via emai

handling solutions, we can confidently Benefits to you and your business:

guarantee that we will have the answers or phone with your dedicated

to help your business regardless of the ® Provides reliable customer service Account Manager

nature of the call. So whether you are levels that set you apart from your

an IT professional on call, helping your competitors

clients through the night or part of a 24 ® Streamlined 24 hour

hour maintenance team for a property call-out process

portfolio, we will have the perfect providing an efficient

]Eilre;ohuorri;:;:riz:?&ca”_OUt solution ;ﬁg?;:::;gér Having used (and been disappointed with) other call

) handling companies in the past, we approached Answer4u.

The Service: We have been really pleased with the way our Account Manager has

® Call:out process written shown an interest in our business and is constantly looking for ways
toyour requirements to improve their service to us without us having to ask. We are very

¢ Yourca!ls are answer‘,ac,' happy with the service provided and we would have no hesitation in

o z:)r:te::::iga?;i :ij;tzordmg recommending Answer4u to other businesses.
to your specified criteria Neil Newman — Lok’nStore

® Calls forwarded directly to your
staff or engineers if required

@ 0800 822 33 44 @ answer-4u.com webenquiry@answer-4u.com Never miss another call. Professional call handling service.



