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1. Extension Installation

e Extract the zip folder and upload our extension to root of your Magento 2 directory via
FTP.

e Login to your SSH and run below commands step by step:
o composer require twilio/sdk
o  php bin/magento setup:upgrade
o  For Magento version 2.0.x to 2.1.x - php bin/magento setup:static-content:deploy
o  For Magento version 2.2.x & above - php bin/magento setup:static-content:deploy -f
o  php bin/magento cache:flush

e That'sit.

Note: Don'’t forget to install Twilio library if you are using Twilio SMS gateway for our extension.

2. Twilio Registration

If you are going to use Twilio as an SMS gateway to send SMS notifications, you need to register
with the Twilio to get Account SID, Auth Token and Twilio Phone Number.

e Firstofall, Sign Up for the Twilio account. Add the details and click to get started.

Get started with a free Twilio account.
No credit card required.

lohn Doe

Enter details and click to
"Get Started"”

\/ I'm not a robot

Get Started legal policies
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e After the Email verification, enter your mobile number and click to “Verify”.

CONSOLE DOCS v John Doe v

Verify Your ldentity
Verify Email (]

Verify Phone Number

NUMBER = v +91 Enter your mobile © Why verify a phene number?
number and click to

V verify the number

The phone number you provide will be used for authentication when you login te Twilio Console. A Twilic onboarding

this number to reach out with free onboarding support. If you do not w

B cialist may also o be contacted at this

phone number, please check this box

e Once you click “Verify”, you will get an OTP on the added mobile number. Enter the OTP
and verify the mobile number. Now move to Settings = General where you can see API
details both for live and testing. Copy the Account SID and Auth Token to use them in
Magento backend configuration for Twilio account.

DOCS v John Doe v

@ twilio
johndoe.meetans... TRIAL \ Settings / Upgrade Project ° 3 7 &
/1\ .
Dashboard General Settings
o Billing
) E Properties
Usage
PROJECT NAME 's Account
Settings API Settings IMagEntu backend configuration I
General ACCOUNT SID
APl Provider Wi =
Subaccounts ¢ Twilio
Mapasslicels Two-Factor Authentication Account SID
Upgrade Add an extra layer of protection to your project, with a verification code sent via SMS or voice cgl==" Auth Token
@ DISABLED Twilio Phone Number
OMCE PER COMPUTER Country Code

EVERY LOG-IN
{—' Live API details {—' Test APl details

AP| Credentials

LIVE Credentials TEST Credentials
OUNT SID AT TEST ACCOUNT SID
Copy both the SID and Token and
paste into the Magento backend Used to exercise the REST API

configuration

TEST AUTHTOKEN
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o Now, click three dots from the left sidebar, go to Programmable SMS and click Build
under the Learn and Build option. From here, you can get Twilio phone number to use
for sending the SMSs. Click on the “Get a number” button.

DOCS v  John

johndoe.meetans... TRIAL ~ SMS / Learn &Build / Upgrade Project 0 By ? 48

AN
(1)

Programmable

e @ Building with WhatsApp? Get started here X

Dashboard Build with Programmable SMS

&) Learn & Build

. You have a Trial Account >
Build

Developer Docs

API Explorer . -
First let's get a Twilio phone number
Features & Pricing
In order to make calls or send messages through the Twilio API, you need to get a Twilio phone number.

SMS

WhatsApp u Click to get Twilio number
Beta

Tools

e You will get a number to choose. Click “Choose This Number”.

DOCS v  JohnDoe v

johndoe.meetans... TRIAL s SMs / Learn &Build / Your first Twilio Phone Number brade Project 0

(629) 201~

Don't like this one? Search for a different number

B This United States phone number has the following capabilities:
R, Voice: This number can receive incoming calls and make outgoing calls
’ SMS: This number can send and receive text messages te and from mobile numbers.

MMS: This number can send and receive multi media messages to and frem mobile numbers

) Click to choose this
Choose this Number Twilio number

e Once you click the button, you will get a Twilio phone number. Copy this number and
set it in the Magento backend configuration for Twilio account.

DOCS v  JohnDoe v
johndoe.meetans... TRIAL ~ SMS / Learn &Build / Congratulations! prade Project o

Use this Twilio number

Your new Phone Number is|+162 904 |y " c?ﬂr;f;’;it;

For help building your Twilio application, check out the resources on the getting started page.
Once you've built your application, you can configure this phone number to send and receive calls and messages.

APl Settings IMagsntu backend configuration I

API Provider

Account SID

Auth Token

Twilio Phone Number

Country Code
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3. Msg91 Registration
The extension allows configuration of the Msg91 SMS gateway to send SMS notifications. If you
choose to use Msg91 SMS gateway integration, follow the steps below to get sender ID and API
key.
e Visit https://control.msg91.com/signup/. Enter the details and click to sign up.

ﬂ MSGI1

Signup to MSG91

Robust infrastructure
Fast delivery, instant reports. Send 1lakh SMS in single click.

Register your | am a developer, Personal use
company signing up for another Non
company commercial

Multiple addons
Send SMS from spreadsheet, excel plugin, mobile apps or APIs.

Your Company Name

Myriad of Loyal customers Meetanshilnc

10000+ SMEs & brands already using MSG9I services.

Enter details and click to
"Sign up"

Your email address V

‘@meetanshi.

Your Country

“ MSG91 has eased my stress, making a day’s work to ten mins. | now focus more on my work. You've set a India

benchmark in customer support that others can learn from.

i Pandey
"‘*'@""‘ e MakeMyTrip
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e You will get and code or a magic link in the Email to verify the Email address.

‘ MSG91

Robust infrastructure

Fast delivery, instant reports. Send 1 lakh SMS in single click. Slgnu p tO M SGg-I

Multiple addons We have emailed you the magic link, just click on that
Send SMS from spreadsheet, excel plugin, mobile apps or APls.

or

Myriad of Loyal customers
10000+ SMEs & brands already using MSG91 services. Enter the code (which we have emailed you)

S Enter OTP to verify the
V Email address and procesd
Verify & Proceed
“ MSGO1 has eased my stress, making a day’s work to ten mins. | now focus more on my work. You've set a

benchmark in customer support that others can learn from. Didn't get the email, try again

Ruchi Pandey
'"*'@‘“' ela er - MakeMyTrip

e You will be asked to enter the mobile number for verification.

ﬂ MSGI1

Hey there, Signup to MSG91

Before proceeding, we need to verify your mobile number.
5 Meetanshilnc
For security purpose. @meetanshi.com

Full Name

. O O John Doe
Enter name, mobile
Mobile Number 2 e | number and click to verify
L

#1 Communication platform for its innovation

,A SMS Notification for Magento 2 © Meetanshi.com


https://meetanshi.com/magento-2-sms-notification.html?utm_source=userguide&utm_medium=m2SMSNotiUG&utm_campaign=m2SMSNotiUG
https://meetanshi.com/?utm_source=UserGuide

I\ Meetanshi

Exceeding eCommerce Excellence

e Enter the OTP to verify the mobile number and you will be registered successfully.
Login with the credentials.

ﬂ MSGI1

Hey there :
y » Signup to MSGO91
Before proceeding, we need to verify your mobile number. Mestanshilnc
For security purpose. dhara.tuvar@meetanshi.com
Full Name
. O O John bee Verify the mobile number by
WA entering OTP sent by Msgd1

Resend

Get OTP on Call

‘Verify Number

#1 Communication platform for its innovation

,A SMS Notification for Magento 2 © Meetanshi.com


https://meetanshi.com/magento-2-sms-notification.html?utm_source=userguide&utm_medium=m2SMSNotiUG&utm_campaign=m2SMSNotiUG
https://meetanshi.com/?utm_source=UserGuide

I\ Meetanshi

Exceeding eCommerce Excellence

e Under the settings, you can find the Sender ID which you need to copy and paste in the
Magento configuration.

meetanshiinc Company settings
Copy the
MEETANSHIINC BILLING Sender ID to DEFAULT SENDER ID
use in Magento
Settings COMPANY NAME configuration 61 2
. for Msg91
Manage team Meetanshilnc integration Time Zone:
Switch account > | INDUSTRY (GMT+05:30) Chennai, kK »
Buy credits I'T Company M Account Expiry:
Transaction logs COUNTRY /A
APl Settings Il"u"lagento backend configuration .
John Doe
User settings API_ﬁr_qﬁdi( Msga! .
Sender ID
Feature reguests store view)
Message TYPE | 1ransactional .
Logout [Etore view
APl URL
By Add-ons Authorization Key

8¢ All Products

G5T NO

If you don't provide G5T number you will unable

to claim input/output tax.
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e Now move to AP], where you can find the API key for the Magento configuration.

Copy the APl key and paste it in the Recharge iE \

meetanshiinc API
Magento configuration

Meetanshilinc

Search hare Configure Webhooks API Settings IMagsntu backend configuration .
sarch here...
43 Phonsbook API Provider [ 1,coq .
Name Authkey Enable
Sender ID
@ Sendsms Default BRIk kRG0S Copy = ‘
Message e
€ Delivery Report 2ge TYPe | Transactional v
Create New
=

APIURL
API | o
API Documentation | ntegrate via Socket ‘ ‘ Try some Add-ons | | Hire an Exper A”‘h‘"iza.!i?f‘ key

@ SendoOTP

e You can find the Message type under the Send SMS tab. Select the SMS type in Msg91
configuration in Magento as per your requirement.

| Check SMS balance from here I

meetanshiinc Send SMS
Meetanshilnc
Promotional Transactional (EE2
search here..
1.SENDER ID Load previgushy sent SMS
B Phonebook API Settings —
611332 IMagento backend configuration I
B sendsms | 510 AP Provider [coo, .
Select Message ' '
@€ Delivery Report erm

Type as peryour | senger Ip
business need [store view

345678 \IS, SMS
B8 APl Messg:ge:.'r.y.?.e_ Transactional v
g Send OTP APIURL
= 3. MESSAGE [store view
@ Transactional Emails English = Authorization Key
B voice SMs ST Google sheet
i virtual Number SMS sheet plugin enables SMS option directly in Google sheet
Excel Plugin |Requirements
By Add-ons 4. CAMPAIGN NAME

Excel plugin enables SMS option direclty in Microsoft Excel

28 All Products SREE
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4. Configuration
To configure the extension, login to Magento backend, move to Stores - Configuration -
SMS Notification where you can find various settings to configure the extension.

e SMS Notification: Enable or disable the SMS Notification extension.
¢ Admin Mobile Number: Enter mobile number of admin to receive the SMS notifications.

Co nﬂgu ration D L swsnotfication v
Store View:  Default Config v 0 Save Config
/N Meetanshi ~ Configuration A
SMS Notification SMS No%;flff[:?n] Enable - ,I Enable SM5 Notification from here .

Admin Mobile Number Enter mobile number of admin to
[store view] 91 u receive notifications
Enter mobile number followed by country code .
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5. API Settings
To allow compatibility of the extension with any SMS gateway, it's API settings has to
configured after receiving the essential details like Sender ID, API key and URL.

API Provider: Select one of the SMS gateway API providers from Msg91, Twilio, Textlocal.
e Sender ID: Enter sender ID you got while registration with SMS gateway.
e APIKey: Enter the API Key.
e APIURL: Enter the API URL.

e Message Type: Select the message type to be sent to the customers.

APl Settings =)

API Provider MSG 91 = Select SMS gateway to

[store view] W’ | integrate the extension with
to send notifications

Sender ID
[store view] Enter sender ID, APl key and
URL you got while registration
APl Key with Msg91
[store view] )
u
APIURL

[store view]

Msg91 URL is http://api.msgd1.com/api/sendhttp.php.

Select message type you will be
Messaig_e. Type Transactional - . ge type y
[store view] U sending to customers
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6. Order Placement Notification Settings
The module allows to send notification to both admin and customers when they place the
order. To configure its settings, follow these steps as shown below:

e Order Placement Notification: Enable order placement notification to customers.
e SMS Text for Customers: Add order placement notification text to send to customers.

e Order Placement Notification to Admin: Enable order placement notification to
admin.

e SMS Text for Admin: Add order placement notification text to send to admin.

Order Placement Notification Settings )

Order Placement Notifi_c.atlior.l Enable - Enable arder placement notification
[store view] N to customers from here
SMS Text for Customers | gfirst_namey} {{last_name}}, Your order with Add order placement notification text
[storeview]l | rrorder_id})} has been successfully placed at W to send to customers
{{shop_name}}.

You can make use of {{shop_name}}, {{shop_url}},
{ifirst_namel}} {{last_name}r Horder_id}} {{order_total}}
variables in your SM5 text.

Order Placement Notification l:o_f&_d.mlir_\ Enable -/ Enable order placement notification
[store view] to admin from here
SMS Text fo!. Adnlm Anew order has been placed at {{shop_name}} With | add order placement notification text
[storeview] | helow details: Customer: {{first_name}} A to cend to admin
Hlast_name}} Order ID: {forder_id}}

You can make use of {{shop_name}},{shop_url}},
Hfirst_name}} {{last_name}} {{order_id}+ {{order_total}}
variables in your SMS text.
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7. Order Invoice Notification Settings
You can send notification to customers as well as admin to let them know that the Order
Invoice is generated once the following settings are configured:

e Order Invoice Notification: Enable order invoice notification to customers.

e SMS Text for Customers: Add order invoice notification text to send to customers.
e Order Invoice Notification to Admin: Enable order invoice notification to admin.
e SMS Text For Admin: Add order invoice notification text to send to admin.

Order Invoice Notification Settings =)

Order Invoice No'flf[tlzgt:corl] Enable v g| Enable order invoice notification
S to customers from here
SMS Text for Customers | i rrfirst_name}} {{last_name}}, You invoice for Add order invoice notification text to
[stereview] | order 1D {{order_id}} has been generated withw send to customers
{{invoice_id}} Invoice 1D. You can download it from

your registered Email ID.

You can make use of {{shop_name}}, {{zhop_url}},
Hfirst_name}} {{last_name}} Jorder_id}} {invoice_id}},
{{invoice_total}} variables in your SMS text,

Order Invoice Notification to Admin - Enable order invoice notification to
admin from here

Enable

[store view]

SMS Text for Admin | a new invoice for the order with {{order_id}} has Add order invoice notification text to
[storeview] | peen generated with below details: Customersga " send to admin
{{first_name}} {last_name}} Invoice ID: {{invoice_id}}

‘You can make use of {{shop_name}} {{shop_url}},
fHfirst_name}} {{last_namel}} Horder_id}} {invaice_id}y,
{{invoice_total}} variables in your SMS text.
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8. Order Cancellation Notification Settings
To let customers know that their order has been cancelled, an SMS notification is sent.
Additionally, admin is also notified of a cancelled order. Follow these steps for the same:

e Order Cancellation Notification: Enable order cancelation notification to customers.
e SMS Text for Customers: Add order cancellation notification text to send to customers.

e Order Cancellation Notification to Admin: Enable order cancellation notification to
admin.

e SMS Text For Admin: Add order cancellation notification text to send to admin.

Order Cancellation Notification Settings =)

Order Cancellation No'flf[tljgt:?n Enable ) Enable order cancellation
S notification to customers from here
SMS Text for Customers |y r(first_name}} {{last_name}}, Your order with Add order cancellation notification
[store view {{ordtellr_:jd}} at {{shop_name}} has been succeswiy[y" text to send to customers
cancelled,

You can make use of {{shop_name}} {shop_url}},
{first_name}} {dlast_name}} {{order_id}}{{order_total}}
variables in your SMS text.

Order Cancellation Motification to Admin Enable -/ Enable order cancellation
[store view notification to admin from here
SMS Text for_fdr_r!irj An order with {{order_id}} has been requested Add order cancellation notification
[storeview] | cancellation with below details: Customer: text to send to admin
Hfirst_name}} {{last_name}} Order ID: {{order_id}}

You can make use of {{shop_name}}{shop_url}},
Hfirst_name}} {last_name}} {{order_id}} {order_total}}
variables in your SMS text.
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9. Order Shipment Notification Settings
Customers get notification when their shipment is off for delivery. Admin is also notified for
the same. This feature will be enabled when the following settings are configured:

e Order Shipment Notification: Enable order shipment notification to customers.

e SMS Text for Customers: Add order shipment notification text to send to customers.

e Order Shipment Notification to Admin: Enable order shipment notification text to send to
admin.

e SMS Text For Admin: Add order shipment notification text to send to admin.

Order Shipment Notification Settings >

Order shipment Notification ... = | Enable order shipment notification
to customers from here

[store view]

SMS Text for Customers | opipned: Your order with {{order_id}} at Add order shipment notification
[store view ; ;
{{shop_name}} has been shipped with A text to send to customers
{{shipment_id}}. It will arrive soon at your doorstep.

You can make use of {{shop_name}},{{shop_url}},
{{first_name}},{{last_name}} {{order_id}} {{shipment_id}}
variables in your SMS text.

Qrder Shipment Notification to Admin i
AAMIN enable -/ Enable order shipment
sore e notification to admin from here I
SMS Text fﬂff‘dm'" Shipped: An order of customer {{first_name}} Add order shipment notification
[storeview] | rrlast_name}} with {{order_id}} has been shippag_ text to send to admin
with {{shipment_id}}.
You can make use of {{shop_name}},{{shop_url}},

{{first_name}},{{last_name}} {{order_id}}{{=hipment_id}}
variables in your SMS text.
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10. Credit Memo Notification Settings
To confirm with customers that their refund request has been accepted, an SMS will be sent to
customers. Similarly, admin will be sent an SMS notification when a credit memo is generated.
Configure the following settings to enable this feature of the module.

e Order Credit Memo Notification: Enable refund request notification approval to
customers.

e SMS Text for Customers: Add refund request notification approval text to send to
customers.

e Order Credit Memo Notification to Admin: Enable credit memo generation
notification to admin.

e SMS Text for Admin: Add credit memo generation notification text to send to admin.

Order Credit Memo Notification Settings D)

Order Credit Memo NOtifi_C_ﬂF_iCI‘r_'i Enable v Enable refund request notification
[store view] - to customers from here
SMs Text for Cuestom&irs Hi {{first_name}} {{last_name}}, Your refund request | | Add refund request notification
oreview] | for the order with {{order_id}} at {{shop_nameNghas# text to send to customers
been successfully approved.

e

You can make use of {{shop_name}} {{shop_url},
first_namel}, {{last_namel} {{order_id}}{creditmemo_total}}
variables in your SMS text.

Order Credit Memo Notification Fo Enable ol Enable credit memo generation
[ Admlr‘; notification to admin from here
SIOMe View

SMS Text for Admin | s cyystomer with following details has requested Add credit memo generation

storevien] | rafund: Customer: {{first_name}} {last_name} W | notification text to send to admin
Order ID: {{order_id}}

i

You can make use of {{shop_name}} {{shop_url}},
{{first_name}} {{last_name}} {{order_id}} {creditmemo_total}}
variables in your SMS text.
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11. Contact Inquiry Notification Settings
Admin is notified whenever there is a contact inquiry. To enable this feature, configure
following settings:

e Contact Inquiry Notification: Enable contact inquiry notification to admin.
e SMS Text for Admin: Add contact inquiry notification text to send to admin.

Contact Inquiry Notification Settings >

Contact SMS only For admin

Contact Inquiry Notification

[store view]

Enable - Enable contact inquiry
notification to admin from here

SMS Text fﬂf_ Ad”’:'“ A new contact inquiry has been submitted at Add contact inquiry notification
[store view] {{shop_name}} with following details: User: {{name}} text to send to admin
Telephone: {{telephone}} )

You can make use of {{shop_name}},{{shop_url}} {{name}},
{{telephone}} variables in your SMS text,

12. New Customer Registration Notification Settings
The admin is notified when a new customer registration takes place. To enable this
notification, following settings are to configured:

¢ New Customer Registration Notification: Enable new customer registration
notification to admin.

e SMS Text for Admin: Add new customer registration notification text to send
to admin.

New Customer Registration Notification Settings >

Register SMS only For admin

New Customer Registration Notification o _.. + »| Enable new customer registration
notification to admin from here

[store view]

SMS Text fﬂf_ Adm'“ A new user is registered at your {{shop_name}} with | | Add new customer registration
[storeview] | following details: Name: {{first_name}} {{last_name}} | | notification text to send to admin
Email: {{email}}

You can make use of {{shop_name}},{{shop_url}},
{{first_name}} {{last_namea}}{{email}} variables in your SM5
text.
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13. SMS Notification in Frontend

¢ New Registration Notification to Admin
When a customer registers a new account, admin is notified as shown below:

notification to admin

MNew customer registration
«— € Iu

SMS/MMS
402 PM

A new user is registered at your
Default Store View with following
details:

Name: John Doe

Email:

+ |

¢ New Order Placement Notification to Customer
A notification of acknowledgement of the order placed is sent to customers as

shown here:
&« New order placement o s
notification to customer

SMS/MMS

4:07 PM

Hi John Doe,

Your order with #100000003 has
been successfully placed at Default
Store View.

_l_

,A SMS Notification for Magento 2 © Meetanshi.com



https://meetanshi.com/magento-2-sms-notification.html?utm_source=userguide&utm_medium=m2SMSNotiUG&utm_campaign=m2SMSNotiUG
https://meetanshi.com/?utm_source=UserGuide

I\ Meetanshi

Exceeding eCommerce Excellence

e New Order Placement Notification to Admin
Admin is notified when a new order is placed in the store as shown below:

— New..r -Drdt?r placeme.nt L
notification to admin

SME/MME

4:07 PM

A new order has been placed at
Default Store View with below details:
Customer: John Doe

Order ID: #100000003

_I_

e Order Invoice Generation Notification to Customers
When an Order Invoice is generated, a notification as shown below is sent to
customers.

“— Order invoice generation . a
notification to customer

4:37 PM

Hi John Doe,

You invoice for order ID #100000003
has been generated with #100000001
Invoice ID. You can download it from
your registered Email ID.

+ |
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e Order Invoice Generation Notification to Admin
When an Order Invoice is generated, a notification is sent to Admin as shown here:

&« Order invoice generation %,
notification to admin

4:37 PM

A new invoice for the order with
#100000003 has been generated with
below details:

Customer: John Doe

Invoice ID: #100000001

+ |

¢ Order Shipment Notification to Customer
Customers get notified at the time of order shipment via SMS as shown below:

«— Order shipment X

notification to customer

SMS/MMS
4:42 PM
Shipped: Your order with #100000003
at Admin has been shipped with

#100000007. It will arrive soon at
your doorstep.
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¢ Order Shipment Notification to Admin
Once the order gets shipped and shipment is generated, admin gets notified by an

SMS as shown here.

“— Order shipment L
notification to admin

SMS/IMME

4:42 PM

Shipped: An order of customer John
Doe with #100000003 has been
shipped with #100000001.

¢ Refund Request Notification to Customer
A customer gets notified of refund request approval as shown below:

— Refund request approval X .
notification to customer

SMES/MME

4.56 PM

Hi John Doe,
Your refund request for the order
with #100000003 at Admin has been

successfully approved.
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e Credit Memo Generation Notification to Admin
Credit memo generation notification sent to admin is shown below:

— Credl.t.mer.no general:mn L .
notification to admin

SME/MMS

4:56 PM

A customer with following details has
requested refund:

Customer: John Doe

Order ID: #100000003
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¢ New Contact Inquiry Notification to Admin

Whenever a customer inquires through submitting contact form, admin is notified
as below:

“— New contact inquiry submission
notification to admin

SMEMMS

4:59 PM

A new contact inquiry has been
submitted at Default Store View with
following details:

User: Jane Doe

Telephone:

If you have any question about this extension, you can Contact Us, and we reply you back within a few
hours.
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