Lushelle Cakes Candy Cart
Terms and Conditions
Deposits
A £50 non-refundable deposit is payable at the time of booking to secure your date. The outstanding balance is due 28 days prior to your event. 

A £100 breakage deposit is required upon payment of the outstanding balance; this will be returned within 7 days after your event. Any damages, breakages or loss of Lushelle Cakes property will be deducted from the breakage deposit. Should the damage exceed the £100 breakage deposit the customer will be invoiced for the excess and must ensure payment is made within 14 days from receipt of invoice. Damage will be charged at the appropriate cost for replacement and proof of costs will be provided upon request. Please note you must not allow your guests to stand any drinks on the cart as this will result in a £50 deduction (for re-painting) from your breakage deposit if any damage is caused as a result of this.
Cancellation Charges

Unfortunately if you should have to cancel your booking there will be a charge if it is within 28 days from the date of your event. Cancellations made before the 28 day deadline will only incur the loss of their initial deposit. The following charges apply:

Within 28 days of event – 50% of the total

Within 14 days of the event – 100% of the total
Insurance 

Lushelle Cakes is fully insured for Public Liability, a copy of our insurance policy is available for your venue upon request.  For insurance and product traceability purposes customers may NOT mix their own sweets with those provided by Lushelle Cakes.
Decoration
The Candy Cart comes decorated with a choice of coloured ribbon trims, bunting and organza as standard, and is supplied with battery-operated LED lights in the roof. Other decorations, such as signs and hearts are also available upon request. Customers may add their own non-perishable decorations to the cart with white tack or white cotton thread. Under NO circumstances must anything be attached to the cart using pins, nails, sticky tape or pads. 

Customers using their own glassware should ensure that the base of their container is smooth and will not cause any scratching or damage to the Candy Cart.
Delivery, set up and collection
The Candy Cart is for indoor use only. Lushelle Cakes will deliver and set up the Candy Cart at your event and once it is set in place it must not be moved by anyone other than a Lushelle Cakes staff member. It will be dismantled and collected at the end of your event by a member of Lushelle Cakes. The Candy Cart dimensions are L54”x H74”x W21.5” so please ensure that your venue has enough room to allow sufficient space around the front and sides of the cart. We recommend the back of the cart is placed against a wall for safety reasons. 
Sweets

Lushelle Cakes will provide a minimum of 100g of sweets per person. We never re-use sweets; any sweets left at the end of your event will be bagged and are yours to take home. 

Allergy information

Please be aware that some confectionary and some of our baked goods may contain or have traces of nuts and or nut oils or may have come into contact with other sweets containing nuts. Other ingredients may include milk, soy, wheat, eggs, gluten and other allergens. Lushelle Cakes cannot be held responsible for any issues resulting from food allergies.
Safety information
We recommend small children are supervised at all times when they use the Candy Cart and whilst consuming our confectionary. Please be aware that plastic bags, plastic wrappers, hard boiled sweets and lollipops can cause choking and Lushelle Cakes cannot be held responsible for any safety issues which may occur from the consumption of our confectionary at your event.
By paying a deposit for the hire of Lushelle Cakes Candy Cart, I herby agree to the above terms and conditions. It is recommended you share this information with your event/wedding planner and at your venue.
Signed………………………………………………………………………………………….    

Print name………………………………………………………………………………….
Date…………………………………………………………………………………………….
THIS DOCUMENT IS AVAILABLE IN LARGER PRINT
