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Product Brochure

Aquaflame Restores It — Rapid Restoration.
Trusted Results.

When disaster strikes, Aquaflame Restores It
stands as Metro Atlanta’s trusted name in
professional restoration and emergency cleanup
services. With decades of combined experience
and a reputation built on precision, integrity, and
reliability, we proudly serve Decatur, Conyers,
Lawrenceville, Sandy Springs, and the greater
Metro Atlanta region. Our mission is simple: to
restore homes and businesses better than
before—with unmatched speed, expertise, and
care.

Comprehensive Restoration and Cleanup Solutions
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At Aquaflame Restores It, we specialize in
full-service restoration tailored to your emergency.
Whether caused by water, fire, or mold, our
lICRC-certified team responds quickly to mitigate
damage, protect your property, and restore peace
of mind.

Water Damage Restoration

Burst pipes, appliance leaks, or storm flooding
can destroy flooring, drywall, and structure in
minutes. Our water damage restoration experts
arrive within hours to perform emergency water
extraction, structural drying, and moisture
mapping. Using advanced FLIR thermal imaging
and dehumidification systems, we eliminate
hidden moisture to prevent mold growth and
secondary damage. Every job follows
insurance-compliant documentation, ensuring
your claim is processed smoothly and accurately.

Fire and Smoke Cleanup

When a fire disrupts your life, Aquaflame Restores
It delivers fast and detailed fire recovery
solutions. We remove soot, smoke residue, and
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charred debris while restoring salvageable
surfaces and belongings. Our process includes
odor neutralization, air purification, and full
interior restoration, helping you recover safely
and swiftly. We understand how emotionally
taxing fire loss can be—and we restore your space
with compassion and care.

Mold Remediation

Unchecked moisture leads to mold, threatening
both property and health. Our mold remediation
specialists identify contamination at the source
using air quality testing and infrared inspections.
We safely remove and contain affected areas
following EPA and IICRC S520 standards,
restoring healthy indoor air. From small patches to
large infestations, we ensure your property is free
from microbial growth and fully restored.

Emergency Plumbing Services

Water emergencies often begin with a plumbing
failure. Our team offers emergency plumbing
repair to stop active leaks, replace damaged lines,
and restore water flow—minimizing the extent of
property loss. Available 24/7, our certified
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plumbers respond to crises including broken
pipes, sump pump failures, and sewage backups.

Why Metro Atlanta Trusts Aquaflame Restores It

We don't just restore buildings—we restore trust,
comfort, and confidence. Our brand is built on
consistent excellence and community
commitment.

IICRC-Certified Technicians

Every technician is certified by the Institute of
Inspection Cleaning and Restoration Certification
(IICRC), ensuring the highest standards in safety,
ethics, and restoration quality.

Insurance-Compliant Documentation

We streamline the claims process by working
directly with insurance providers and using

industry-standard software like Xactimate for
transparent estimates and itemized reporting.

24/7 Emergency Response
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Disasters don't wait—and neither do we. Our
24-hour emergency response team is on standby
to secure your property day or night. From Decatur
to Sandy Springs, our AQUAFLAME RESTORES IT
vans are ready to arrive within the hour when you
need us most.

Transparent Communication

We believe in honesty from start to finish. Our
team provides daily progress updates, moisture
readings, and clear timelines so you always know
exactly what's happening in your home or
business.

Service Areas Across Metro Atlanta
Aquaflame Restores It proudly serves:

e Decatur

e Conyers




e Lawrenceville
e Sandy Springs

e Metro Atlanta and surrounding counties

Each area benefits from localized response
teams, ensuring rapid on-site arrival and
personalized service. Our familiarity with local
insurance adjusters, property managers, and
building codes allows us to expedite restoration
efficiently and professionally.

Our Promise: Rapid Restoration. Trusted Results.

We take pride in not just repairing damage, but
rebuilding lives. Every project is completed with
the same care we'd give our own homes. Whether
it's a flooded basement, smoke-filled kitchen, or
mold-infested crawlspace, Aquaflame Restores It
guarantees lasting results backed by integrity and
skill.
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Our Process Includes:
1.Immediate Response — 24/7 dispatch and
arrival on site.

2.Damage Assessment — Advanced diagnostic
tools to locate moisture and contamination.

3.Mitigation & Containment - Isolating affected
areas to prevent further damage.

4.Restoration & Repair — Comprehensive
rebuilding and cleanup.

5.Final Verification — Moisture testing and
client walkthrough to ensure satisfaction.

Client Testimonial

“Aquaflame Restores It saved our home
after a major pipe burst! Their team was
professional, thorough, and incredibly




responsive. They kept us informed every
step of the way and worked directly with
our insurance. The house looks better than
before—thank you for everything!”

— Melissa R., Decatur, GA

Meet the Team Behind the Flame

Founded with dedication and family values,
Aquaflame Restores It is led by professionals who
believe every client deserves both quality and
compassion. We've built our reputation not just
through restoration but through
relationships—serving as a trusted partner for
homeowners, businesses, and insurance carriers
alike.

Our motto:
“When disaster strikes, Aquaflame Restores It.”

We live by it every day.




9

Certifications and Affiliations

e lICRC Certified Firm — Water, Fire, Mold
Restoration

e EPA Lead-Safe Certified

e Member of the Conyers-Rockdale Chamber
of Commerce

e Listed with the Decatur Business Association

e Preferred Vendor for Multiple Insurance
Networks

These affiliations reinforce our credibility and
ensure we meet the highest industry standards.

Accepted Payment Methods

We offer flexible payment options for convenience
and peace of mind:
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¢ Insurance Claims (Direct Billing)
e Major Credit Cards
e Bank Transfers

¢ Financing Plans for Large Losses

Our goal is to make restoration accessible,
transparent, and stress-free for every client we
serve.

Get in Touch with Aquaflame Restores It

For immediate assistance or consultation,
contact:

t. Phone: [678-379-8000]
' Email: [infor@aquaflamerestoresit.com]

> Website: aguaflamerestoresit.com ]

Year Established: 2024
Hours: 24/7 Emergency Response



http://aquaflamerestoresit.com/
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Location: Serving Metro Atlanta, Decatur,
Conyers, and nearby areas

e Follow Us: Stay connected on Google,
Facebook, and LinkedIn for community
updates.

Conclusion: Your Partner in Property Restoration

When emergencies strike, Aquaflame Restores It
delivers not just repairs—but relief, reassurance,
and results. From flood recovery to smoke
cleanup, our combination of technical skill,
compassion, and professionalism ensures your
home or business is safe, sound, and spotless
once again.

We're more than a restoration company—we're
your trusted partner in rebuilding the places you
love most.
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Aquaflame Restores It — Rapid Restoration.
Trusted Results.




