
DO YOU HAVE EMPLOYEES 
WITH HEARING LOSS?
Are your employees struggling or stressed at work because of 
hearing loss? 

Do they find it challenging to complete the ‘hearing’ aspects of their job?

Are you unsure how to help them?

At 121 Captions we provide a cost-effective solution to help deaf 
employees hear and participate in: 

l	 meetings
l	 teleconferences and videoconferences
l	 training sessions
l	 webinars
l	 events and presentations.

And, importantly, our services can also help your organisation 
to comply with any legal requirements to make appropriate and 
reasonable adjustments for disabled employees.



The live captioning service provided by 121 has been 
fantastic, ensuring that I do not miss out on anything 
during meetings. Its flexibility and availability has been 
outstanding in particular with impromptu meetings.

Miraj, Analyst, Barclays

8 REASONS WHY 
ORGANISATIONS ASK US 
TO HELP THEIR EMPLOYEES

1.	Expertise: we’ve been captioning for 
several years, and have worked with Sky, 
Ernst & Young LLP, Al Jazeera, Sumitomo 
and  Mitsui Banking Corporation and 
Barclays, amongst many other clients.

2.	Value for money: we charge by the 
hour, not the day or half-day.

3.	Service: we give you 24/7 support via 
phone, email and live webchat.

4.	Quality: we carefully select our 
captioners, and ensure they’re 
registered and accredited by 
internationally-recognised 
professional associations.

5.	Guarantee: we’re so confident about 
the quality of our captioning we 
provide a 100% money back guarantee 
if your employees aren’t satisfied.

6.	Availability: with over 300 captioners 
your employees can get captioning at 
short notice. 

7.	Flexibility: as our service is remote 
we need just 24 hours’ notice to cancel 
without charge.

8.	Understanding: we are deaf-owned 
and deaf-led. We understand the 
frustrations and know the solutions.

HOW DOES IT WORK?
With 3 easy steps your employees can 
once again keep up-to-speed with 
meetings and teleconferences:

1.	Our remote captioner dials in to the 
meeting or call.

2.	They listen in and type whatever is said 
at up to 300 words per minute.

3.	Your employee receives those 
captions, word by word, on their 
laptop, tablet or smartphone within 1 
second of them being spoken.

It’s that simple. Plus, as soon as captioning 
has finished we email your employee a free, 
real-time transcript which serves as a useful 
contemporaneous meeting note not just for 
them, but for the other participants too. 

WHAT WILL IT COST?
Potentially nothing! You or your employee 
may be entitled to funding to cover the 
cost of our captioning. 

CALL OR EMAIL US NOW
To find out more about our services 
contact us on:

Email bookings@121captions.com

Telephone +44 020 8012 8170

121 Captions Ltd - Suite 3808, PO Box 6945, London W1A 6US
Telephone: +44 (0) 20 8012 8170  Email: bookings@121captions.com

www.121captions.com


