Heartfelt

Appreciation Contact Us

If you are curious about life at Catherine
06 House and would like to speak with our

I was so pleasantly surprised to find that experienced support team to arrange a visit,
my father had been invited to stay in the . . i

i or if you are interested in joining our team,
care of Catherine House Care Home.

then we would love to hear from you.
The care from the staff is wonderful and I

know my dad feels happy where he is

because of the staffs gentle care and plus he

just loves the food - he also loves the garden

at the end of the corridor, which has been

well looked after. My dad feels safe and

well attended to.
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I have a great relationship with the staff
every time I come to take my dad out in the
chair for a walk alongside the Frome river.
If ever I need help about anything related
to my dad, the staff are always ready to

Life's Journey,

assist. Sometimes there are many unsung

angels out there and some of them are

[ ]
working in Catherine House - thank you. C t d
Catherine House Care Home On lnue

Cork Street

« Residential Care Frome

v Respite Care BRI B].

v Nursing Care

v Dementia Care 01373 593192

v Mental Health

support@catherinehousecarehome.com support@catherinchousecarchome.com




Welcome

Catherine House Care Home is a
Somerset care and nursing home situated
in the centre of the historic market town

of Frome.

Stepping into a new phase of life by
moving in to a care home can be both a
profound and daunting transition. We
understand that this step marks a
significant life change which is where our
commitment lies in crafting an
environment that resonates with a warm,
welcoming, safe and nurturing
community that residents, who we
affectionately refer to as family members,

can call home.

Our team are dedicated to fostering a
family-like atmosphere and never leaving

anyone feeling like strangers in a strange

land.
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Our Values

“To do the right thing, even when no

one is looking.”

Vestete: 1Driver

“The experience people have when they

engage with our community.”

Cotrpots it

“To act with empathy and

understanding.”

Exeellerce

“Consistently strive to achieve the

highest possible objective standard.”
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Our
Community

Relationships made in the community
gives us a sense of purpose and a sense of
belonging. It is our connections and
meaningful relationships with other

people where we draw our strength.

Being part of a community can lift us
when we are down and empower us to

face what challenges come our way.

We enable and encourage family
members to continue to participate in
the parts of the community that are
important to them, both inside and

outside the home.



