
CAPTIONING AT SCHOOL, 
COLLEGE & UNIVERSITY
INFORMATION FOR STUDENTS & 
THOSE WHO SUPPORT THEM
Each and every student deserves the best opportunity to learn. 

With remote, live captioning of classes students with hearing loss can have 
the same learning experience – and opportunities – as their peers. 

HOW DOES IT WORK?

In just 3 simple steps remote captioning from 121 Captions provides cost-
effective, responsive support for deaf students. 

1.	 The lecture starts.

2.	 Our remote captioner listens in online and types whatever is said at up 	
	 to 300 words per minute.

3.	 The student receives those captions, word by word, on their laptop, 		
	 tablet or smartphone within 1 second of them being spoken.



121 Captions Ltd - Suite 3808, PO Box 6945, London W1A 6US
Telephone: +44 (0) 20 8012 8170  Email: bookings@121captions.com

www.121captions.com

I wish I had known about 121 Captions earlier in my 
postgraduate and undergraduate degrees, it would have 
made university so much more accessible to me.

Natalie, MSc student at Cardiff University School of Medicine

7 REASONS WHY 
STUDENTS USE US
1.	Our expert support is approved by 

Disabled Student Allowances (DSAs).
2.	Our captioners work remotely so our 

service is discreet for the student, and 
doesn’t disrupt teaching.

3.	We’re deaf-owned and deaf-led. We 
understand what deaf students need.

4.	Feedback on our captioning is 
excellent – and news travels fast.

5.	Captioning can be block-booked in 
advance so students don’t forget to 
organise support.

6.	With 1Fuzion – state-of-the-art 
technology – our live captions stream 
on top of PowerPoint presentations or 
YouTube videos shown in class. 

7.	Students receive a real-time transcript 
as soon as the lesson finishes (that’s 
useful for the teacher, too).

WHY DO ASSESSORS 
RECOMMEND US?
l	 Quality: we carefully select our captioners, 

and ensure they’re registered and 
accredited by internationally-recognised 
professional associations.

l	 Value for money: our service is pay as 
you go - we charge by the hour, not the 
day or half-day.

l	 Availability: with over 300 captioners 
on the books we can provide online 
captioning at short notice if teaching 
times change. 

l	 Flexibility: because our service is 
provided remotely we need only 24 
hours’ notice of cancellation.

l	 Service: we provide 24/7 support via 
phone, email and live webchat.

l	 Guarantee: we’re so confident about 
the quality of our captioning we 
provide a 100% money back guarantee 
if students aren’t satisfied.

WANT TO FIND OUT MORE?
To find out more about our services call +44 020 8012 8170 or email bookings@121captions.com

l	 Get 50% off your first captioning session
l	 Book a free 20 minutes live captioning demo
l	 Get our free captioning e-handbook


