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Welcome To Pure Wash Window Cleaning

Why Does The First Clean Take Longer?

Due to the build-up of dirt and grim on windows that are not regularly cleaned, we need to spend more time,
so all debris get removed from the glass, frames, and sills. On average we use twice the amount of water
than we do on a maintenance clean. We do a deep clean on the first visit, washing and restoring your
windows. This takes us on average an additional 30-50% extra time to ensure that they up to our standard.

Why Are Maintenance Cleans Important?

Regular cleaning of your exterior windows not only keeps you home looking beautiful, reduces your energy
bills, but it’s important in maintaining the lifespan of your windows, frames, sills and doors. While glass
appears smooth to the touch, it is full of microscopic holes, these holes capture different elements, which
causes the glass to wear down if they are not cleaned. Without regular cleaning of your windows dirt
penetrates the glass which causes staining and makes the glass more susceptible to damage from exterior
sources such as wind, rain, salt water and changes in temperature. Mould that forms in the creases of your
rubber seals can cause long term damage. Rubber is a naturally porous material that mould can penetrate
leading to eventual decay and the breakdown of your seals producing draughty windows and increased
energy bills.

What Is Pure Water?

When water is deionized, it draws in other minerals and elements such as those found in dirt and grim like a
magnet. Since all its mineral content is removed, the pure water is “hungry” to acquire other components. It
aggressively tries to compensate for the loss of its ions by taking them away from its surroundings. Because
of its ability to easily remove dirt and grim, ultra pure water makes an ideal cleaning agent for your
windows and is completely chemical free.

Does The Weather Effect My Window Cleaning Service?

Because we use water fed poles, we can clean your windows all year round in all weather conditions.
Whether it be raining, icy, sleeting, light snow, or blazing sunshine, we can clean your windows, sills,
frames, and doors to an excellent standard all year round. If you are not completely satisfied with your
clean, we will re-clean within 48 hours free of charge

What Is GOCARDLESS?

GOCARDLESS is an online payment system which is protected by the direct debit guarantee. The simple
2-minute process saves you time; no more having to visit a cash point, ensuring you have the correct change
or logging onto your online banking to make payments. GOCARDLESS has been a huge success with all
our customers due to the efficiency of the service and the reduced risk of covid-19 transmission which can
occur with cash handling, keeping you and your family safe.

Cancellations

We would kindly ask that you inform us 7 days before you go on holiday if you wish to cancel your window
cleaning appointment, please advise us when it would be convenient for us to rearrange our next visit. If you
wish to cancel your service permanently, please contact us by either email or WhatsApp so we can cancel
your GOCARDLESS subscription. We would ask for you to provide 48 hours notice before your next clean
to ensure the subscription is cancelled in a timely manner, so we can adjust our round.
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