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NEW WEBSITE AND SATELLITE SITES

THE BRIEF

Well established midlands based Vamos Travel have
been chartering holidays and adventures to the far flung
corners of Europe for ten years, specialising in adventure,
corporate and stag / hen do’s. Which sadly means they
have to travel to sweltering Turkey and awe inspiring
Iceland for market research. It's a hard life! Back to
reality, and they needed to update their 6 year old website
to cater for the modern market.

THE CHALLENGE

To compete against the plethora of travel firms, their
site needed to excel the customer journey, provide
great search results, and incorporate lots of features
such as a wishlist, package builder and content
managed reviews system. In our research we found
that almost no travel sites use a responsive framework
- which we felt was critical to ensure a great customer
Jjourney regardless of the viewing device.
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The first stage was to map out the site and discuss
the customer journey. We needed the process to be
seamless and intuitive for the user whether on mobile
or desktop and not jumping around the site too much.
Simplicity with some subtle animation was just the ticket.

Working with their existing branding, we wireframed
the sites throughout the responsive breakpoints.
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Citybreaks Ourholidays Celebrations Corporste Reviews Insplreme FAQ's About Contact

The main homepage imagery runs through a
custom carousel, changing the background as it
ST xury breaks : cycles through the tabs. This was a great way of

& : / _ keeping lots of content on the homepage, but not
Reviews i AT | all at once - no one likes being bombarded with

v |sez packace [ i RN T ¥ oy imagery but in this format we still had lots of choice.

Inspire Me

Quick Enquiry

. o A Upsell boxes appear underneath, and the left

GaE i Cetebrations Y hand bar prompt quick actions - the Inspire Me
e link in particular is popular with users who want

something out of the ordinary suggested to them.

Customer reviews cycle through on a carousel
underneath, each clicking through to the relevant
package type.

LY

Staying with the Count > Croatian romance > Prima Ballerina

@ Our Vienna incentive trip this year was one of the best yet.

ok s % % Terry Barfoot, MD - Arts in Residence
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vamostravel.com

@ Our holidays

TO—

# City breaks >

[0 SEE MORE WORK FOR VAMOS

From the initial design phase we developed the mobile
responsive framework to simplify the process for the user,
diving straight to the property search. The yellow search
fields open up as each dropdown is selected, narrowing the
search for accurate results.
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Celebrations Corporate @ % O & =&

when for
Yearround L' 4-Tnights v

Typically search engines on holiday websites that allow WDt Sl i e
visitors to select options will often fail because they try to
match every option a visitor chooses resulting in the dreaded
‘zero matches’. We addressed this common problem by
developing our own search engine algorithm which solved
the problem in two crucial ways.

Firstly we never show a search option which isn't actually
available in a holiday package. Secondly, we developed a
unigue scoring system so that holidays are ranked from
the closest match downwards, so even if only one option
Is matched, we still include it in our search results - it just
appears lower than packages that match more options.

in
Croatia
doing
Cultural tours
The end result is a much more useful and visitor friendly when

search facility.
for

1-3nights
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OUR HOLIDAYS STAG SHORT BREAKS =~ ADVENTURE WINTER SUMMER INSPIRE ME FAVOURITE REVIEWS CORPORATE
CELEBRATIONS QUICK ENQUIRY FAQs WISHLIST CONTACT US FAMILY ADULT SOLO SINGLE PARENT TEENAGER

To aid the user and de-clutter the pages, we developed a series of icons to become
synonymous with holiday types, and menu items. This meant we could have an icon key
in place of long text — great when space is tight, especially on the mobile layout.

We made sure they were legible even at very small sizes, and to ensure they remained
crisp on retina screens and able to scale smoothly, we created these as a custom font.
In fact every part of the site apart from the images is built in CSS3 or as a scalable
vector graphic / font. No more pixelated images when zooming in!
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v Croatia ers Year round W

W Best Sellers ¥ Reviews W Inspire Me Enquire

14 Search results

Sail bike Croatia == Croatia

Hvar Island

The search results show a snapshot of each holiday, with
scrolling thumbnail imagery, a short description along with
a star rating auto generated by customer reviews, as well as
a smart calendar indicator showing whether the holiday is
all year round, just summer or selected months.

ik Add to wishlist

Sail Party Croatia == (Croatia

¥ Dubrovnik
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Citybreaks Ourholidays Celebrations Corporate Reviews Inspireme FAQ's About Contact

Once the user has clicked through to the packages,
a large image carousel greets the user, with a full
description and key points. Prompts in the sidebar
draw in related and popular results.

Key Points

See package >

W Inspire me

ST - -y
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A tabbed area beneath the summary allows a great deal of
information to be contained on the page, without becoming
a visual overload. Gallery, Itinerary, Accommodation info,
Reviews and FAQs are all available within the page to save
dragging the customer around the site.

AboutUs © Quick Links © Navigation © ContactUs ©
EROT i M ended g rodios, Contact Qur holidays +44 (0) 1926 330223
unexpiored cormidors of Europe, Ioeland & = ity Bl Eeiiie
inai i ing We offer
awsdevanety of holid ay types including * Viarricss Trannel | ]
luoery city breaks, escorted coachitours, self FAQ 3 Celebratlons Pure Offices, 54, Plato Close, Tachbrock:
g bl jva forvity bobida, cpwe. - Links Corporate Park, Leamington Spa, Warwickshire CV34
‘b-wk?, a:;;l};\‘;;nimds e corporate Packag;e search Reviews BWE, England,
JLowez 3 ATOL protected: 5927.
Whatyouwillfind in common with all cur inspireme Rugistered in Lne UK, Compary No, 4378408,
prachisgmns i our pasedon, wol husisen sod About & 001=201 3Wamos Trawel | td, Al rights
dedlication tohighauality personal’senvice. Cantact e
et e 03 Visit our Facehook pare
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7 nights, 8 days. About our Holidays

) . . . From £449.00 pp

SPLIT - Salta lsland (spprox. 25 km | 15 miles of eyeling)

Qi Who are we?
A Vamos Travel ha

April, May, Sept and October ONLYIHL
Price includes:

Q: 1 can’t find any fixed packages, how do we book with you?
Day 2:

Brac island (approx. 45 km | 20 miles of cyeling)
Professional bike guide & group leader:

DINNER 35 HALF BOA

About Vamos Travel

Accommodation
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The simple enquiry form generates the package
details with the customer’s info, so the Vamos team
can finish the booking details with the customer.

Vamos pride themselves in their customer service,
and as such wanted control over the booking rather
than handling any transactons online. This also
means thay can offer up to date deals and tailor the

package in great detail to suit their customer. AboutUs © Quick Links © Navigation © ContactUs ©
e e astee e, J;contact Our holidays +44(0) 1926 330 223
15candineviafordiocermingrwolors,  REViEWS City breaks e
We offer a wide variety of holiday types ) . Yamas Travel Ltd
e ";lw:ydl,bm ;;M FAQ's Celebrations R e I S
coach tours, self drive holidays, active Links Corporate Park, Leamington Spa, Warwickshire
fomilyholidoys, cperobreaks,skisteg  package search Reviews Q5 S, Englands
weekends and corporate incentive % . !
o Inspire me P o S
What youwill find in comman with all About 4318409,

‘our packages is our passion, Contact 70012013 Vamaos Travel L td, All
= rights reserved

[ Visit our Facebook page
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Extra features such as the wishlist were built in allowing
the user to add items to a wishlist on a session basis,
without needing to sign in or register to the site until ready
to proceed with an enquiry. The package is added to the
wishlist tab which slides out, ready to add, remove or
proceed with booking from one widget.

.

B BB

Enquire
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00 0O | graqs - vamos Travel
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Enquire >

We've answered our most common questions below - but if you need to
know anything else, just get in touch!

wvel managers i

About our Celebrations

About our City Breaks

A comprehensive FAQs page shows a great
deal of information in a simple accordion menu,
making it easy to find the answer without
scrolling through tons of text.

VlSlT TH E WEBS'TE Q: Why do your holidays run so successfully?

About our Corporate
About our Holidays

About Vamos Travel

Accommodation
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With the foundations laid for Vamos, we used the
structure to generate its sister site Green World
Holidays, and it's wayward brother Stag Mania,
using most of the same functionality.

d

043 PM

hitp://www.gresnworldholidays.com/ ¢

(a5 [ 1 w1
gFamily - Summer Family - Winter Adult - Summer  Adult - Winter

(&= A d
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Quick Enquiry >

®
Reviews
@ s ; - _
Inspire Me > - . o 8 s . . : .
— T = Green World Holidays is a sister site to Vamos Travel,

o focusing on the thrill seeking adventurers who want

> . .
FAQs more than sun, sea and sand. From kayaking in Turkey

to igloos and seeing the Northern Lights, Green World

Holidays offer a range of packages to break away from
the traditional package holidays, categorised by Family,
Adult, Summer, Winter and all year round.

VISIT THE WEBSITE
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Reviews

Stag Mania (women and children - avert thine eyes!) - v
9 o D Inspire Me
awash with the crazy things you'd expect to see on a
stag weekend, is loaded with lager, ladies and lunatics. o
As with Green World Holidays, it's built on the same | FAGs

foundation as Vamos Travel with a comprehensive search
function and all the bells and whistles of its parent site.
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0600 Y Stag weekends Riga | stag

- c www.stagmania.com/stag-weekends/riga-stags-best-of-the-best/

Stagweekends Themes Ski&Snowboad & W 0 & =

Stag Mania also utilises a package builder so

the user could build their ‘dream’ stag weekend
(though we think the best men orchestrate closer
to a nightmare for their stag...).

A multi-stage step by step ‘shopping cart’
displays the available options for each package,
animating them into the enquiry form. A handy
thumbnail appears when hovering over each
selection to fill the user with glee (or horror]
when making their choices.

VISIT THE WEBSITE Ruct
Not for you? Here are some other suggestions:

Going deep === Slovenia

Ljubljana
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Chemical Code opened our eyes

to responsive web technology —
they have been a pleasure to work
with and have acted as business
consultants as well as designers at
times. We can certainly recommend
working with the CC team!

BRETT SMITH
DIRECTOR
VAMOST TRAVEL
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