
ARE YOU STRUGGLING 
TO HEAR AT WORK?
Do you dread big meetings, presentations or conference calls, knowing 
you’ll miss what’s said and struggle to take part?

You don’t need to.   

With remote, live captioning from 121 Captions you’ll not only be able to 
hear what’s going on, but participate fully as well.

HOW DOES IT WORK?
With just 3 easy steps you can read verbatim captions of your meeting or event:

1.	 Our remote captioner dials in to your meeting or presentation.

2.	 They listen in and type whatever is said at up to 300 words per minute.

3.	 You receive those captions, word by word, on your laptop, tablet or 			 
smartphone within 1 second of them being spoken. 

It’s that simple. Plus, as soon as captioning has finished we email you a free, real-
time transcript which serves as a useful contemporaneous meeting note.

Want to see what it looks like? Contact us on bookings@121captions.com or  
020 8012 8170 for a free live captioning demo.



I use 121 Captions’ speech to text captioning 
service and it has been invaluable in helping 
me with conference calls. It complements and 
confirms what I’m hearing so that I get the full 
picture.

Sarah, Senior Tax Manager, Ernst & Young LLP

8 REASONS WHY SO MANY 
PROFESSIONALS USE US

1.	Discretion: our captioners work 
remotely so our service is discreet and 
doesn’t disrupt the meeting or call 
we’re captioning.

2.	Expertise and understanding: we’re 
owned and led by deaf professionals. 

3.	Value for money: you pay by the hour, 
not the day or half-day.

4.	Availability: with over 300 captioners 
you can get captioning at short notice. 

5.	Flexibility: as our service is remote we 
need just 24 hours’ notice to cancel.

6.	Service: we give you 24/7 support via 
phone, email and live webchat.

7.	Quality: we carefully select our 
captioners, and ensure they’re 
registered and accredited by 
internationally-recognised 
professional associations.

8.	Guarantee: we’re so confident about 
the quality of our captioning we 
provide a 100% money back guarantee 
if you aren’t satisfied.

COULD ACCESS TO 
WORK PAY FOR YOUR 
CAPTIONING?

To pay for our captioning you may be 
entitled to funding from Access to Work. 
Access to Work is a government scheme 
which pays for all or part of services or 
equipment employees need to stay in 
work. 

Depending on the size of your 
organisation, Access to Work could pay 
100% of our fees. You can find out more 
about Access to Work in our free e-book 
on captioning. 

CALL OR EMAIL US NOW
To find out more about our services, and 
how Access to Work could pay for them, 
contact us on:

Email bookings@121captions.com

Telephone +44 020 8012 8170

121 Captions Ltd - Suite 3808, PO Box 6945, London W1A 6US
Telephone: +44 (0) 20 8012 8170  Email: bookings@121captions.com

www.121captions.com


