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PROFESSIONAL service

Peach Technologies

Access to reliable and fast internet connectivity is essential to businesses in
today’'s world. A successful organisation must always be connected.

We understand how vital connectivity is and that any loss in connection has
a massive impact. We provide a full range of connectivity options, whether
a standard fibre broadband package or a dedicated ethernet connection,
you'll receive reliable business connectivity and professional UK based
customer services.

“We highly recommend Peach to any business, excellent
customer service and friendly, helpful staff. We've
received fantastic assistance and guidance from the
smooth installation to now, 12 months on. Well done
Peach.”
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Connectivity Services:

Superfast Broadband Dedicated Ethernet

A cost-effective way for A dedicated, fixed-bandwidth,
companies to stay connected  connection that delivers
without compromising on uncontested business-grade

service quality.

high-speed data connectivity
over fibre optic cables.

Connectivity Services include:

Converged and assured solutions.
Perfect for business requirements
such as Voice.

Unlimited downloads and unmetered
speeds.

Military grade security, and 24/7
monitoring.

Proactive resolutions, our UK
helpdesk identifies and resolves
issues before they impact your
business.

Quick, easy and hassle-free
installation.

Pre-configured and fully managed
hardware.

Premium grade wireless routers.

WAN & MPLS

A highly scalable solution
designed for organisations
that anticipate growth and
connectivity management of
multiple locations.

“Having used Peach for quite a few years, | can safely
say the service | receive is excellent. Staff are still polite
and courteous and technical issues are resolved quickly.
| highly recommend their services.”




Broadband Packages

Superfast Broadband

Built to deal with the requirements of demanding organisational connectivity needs. Our
portfolio of broadband solutions is evolving all the time as technology changes. We work
with you to look at connectivity options and identify the one which will best suit your
needs.

Unlimited ADSL
Broadband for business

Our Unlimited ADSL package includes:

Data with no limits
Free high quality wireless router
Free e-billing and reporting

Flexible Continuity options

“Real Pleasure”

“Doing business with Peach has been a real pleasure

over the past few years. Thanks again.”

Our ultra-fast fibre connection includes:

Data with no limits
Free high quality wireless router
Free essential static IP

24/7 UK-based support and
customer service

Free e-billing and reporting

Up to 40Mbps Download/ 10 Mbps Upload

Phil Taylor
MoatHouse Surgery

Unlimited Fibre Business
Broadband Up to 80Mbps

Our ultra-fast fibre conenction includes:

Data with no limits

Free high quality wireless router
Free essential static IP

24/7 UK based customer service
Free e-billing and reporting

Up to 80 Mbps Download/ 10 Mbps Upload



Superfast ethernet has never
Fthernet ’ been more

Never compete for bandwidth again

Our service provides a cost-effective and high-capacity connection. You will visit: www.peachtechnologies.co.uk/business-ethernet/

€njoy ultr.a—fastl Speeds and 'netvvork St,ab”'ty' We dellver qut and rellable To use our ethernet price checker tool, it will search the market for the cheapest monthly price.
speeds with prioritised traffic by ensuring applications which need higher

bandwidth, such as video conferencing, always have priority. Our ethernet

supports VolP connections and cloud-based services and is scalable, so as

your business requirements change, your connection will evolve. You can even order online to Speed up delivery!

Unrivalled network quality and reliability
Supplying high-speed Ethernet (network) and IP telephony
together means exceptional end-to-end service for customers.

Cost Saving through convergence

Voice communications and internet over a consolidated, Quality
of Service enabled network, giving significant savings and
performance quality.

Bandwidth
Our Ethernet offering comes with bandwidth levels from T0MB to
1GB.

Guarantee
Uncontended bandwidth will enable your business to work to its
maximum potential.

High-performance connections
Ideal for business applications that need assured throughput
across a high-performance and low-latency network.

Robust SLA's

99.9, Customers receive fixing of faults on the circuit within 7-8
clock hours. Ethernet circuits are fully managed 24/7, so many
potential problems are found and resolved without a customer
experiencing a problem. Peach has a 99.9% availability service
level.

/4 . . . . .
Their enduring patience, professionalism
and practical advice make them a valuable

resource.”

Paul Haynes
Waxsii



Benefits of

WAN & MPLS

SIP for Business Features:

Performance & Security

MPLS WAN Service enables customers to use a single network for their The speed of information transferred between sites will rapidly

data, voice, video and business applications. Our MPLS WAN provides improve within an MPLS network. Data will not be sent over the

the foundation that connects your datacenters, corporate headquarters, Internet and therefore will not require encryption/decryption.

and branch offices to the business applications needed for success. Lower packet loss means faster response for applications.
Productivity

Business critical traffic (e.g. CRM) performs more efficiently
within an MPLS network, improving service levels, staff outputs
and customer experience.

000
- ; Resilience & Reliability
If a major link in the MPLS network goes down, traffic will quickly
route to an alternative path. Therefore network downtime is
greatly reduced.
Scalability
When your business grows, new sites, remote workers and
applications can be rapidly configured and deployed onto your
MPLS network with minimal effort and cost.
Share servers and network across staff.
Military grade security for confidential data.
;/ v Share printers across all of your sites.
/ / Zero restrictions on fixed IP address.
/ ' A1 Reliable and resilient with 99.9% service level agreements.
/ !
|
Build internal organisation networks.
Ol :
»:;"ij — Tt i ’
FEITE 23 Multiple sites act as one network.

Manage traffic and data surges.
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