
 

 

 
How we like to work as a company 

 
Initial Meeting 
 
Our Director arrives on the agreed date and time – to discuss the project requirements 
with you and carry out an initial survey. 
 
Prepare the quotation 
 
Based on the discussion with you and the initial survey we will prepare your quotation and 
send it to you – normally via email. 
 
Follow Up 
 
If you haven’t contacted us already, we will call you to find out if you received the quote, if 
we included all the necessary works and if it was within your expectations. If you are happy 
with the quote, starting date if fixed. 
 
Works starting date 
 
We will call you a few days in advance to confirm the starting date. Before or on the 
starting date we will kindly ask you for a deposit – this will cover initial costs for skip, 
basic materials, scaffolding etc. 
(Only if needed).  
 
As the works progress 
 
Our Director will be visiting the site frequently if not working, checking the progress, 
discussing all arising questions/issues you may have – making sure we follow your vision 
exactly as you specified it. 
Stage payments will be collected on a weekly basis. 
 
Finishing 
 
As we get near to the completion of the works, any snagging will be carried out. Once 
finished and you are happy with the result, the final payment will be collected. 
 
Feedback 
 
Our ultimate goal is that you’re happy which makes us happy - if there’s something that we 
could improve on we would kindly ask for your feedback. We know that good references are 
essential for our business growth.  
 


