17 Trevelyan Place,

St. Stephens Hill,

ST. ALBANS,
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Tel. 01727 839879

7 May 2013

TO WHOM IT MAY CONCERN –

RECOMMENDATION FOR SAMANTHA BROWN, PAINTER AND DECORATOR

I was intrigued to find Sam's advertisement in the St. Albans Yellow Pages, as she is operating within what is traditionally a male-dominated trade. 

I phoned and left a message, to which she responded the same evening, asking her to estimate for redecorating my main bedroom.

I was taken from the outset by Sam's friendly yet confidently professional approach to the task, with all work and necessary materials and equipment being clearly identified and costed in a detailed quotation, sent promptly by email following an initial weekend visit to site.

Sam completed the job well within her time estimate, and I am both pleased and impressed with the standard of her workmanship. She has now also redecorated my lounge & dining room, 3 bedrooms and en-suite bathrooms, my hallway and 15 panel doors and frames. 

Although decoration inevitably involves a certain amount of disruption to daily life, Sam does her utmost to minimize this by being a steady, quiet and unobtrusive worker. No blaring radio or demands for a cup of tea every half-hour! 

Sam takes great care to protect fittings and furnishings within the work area and elsewhere in the home. Any of her equipment left on site overnight is tidily stored away at the end of the day, and all debris is cleared, bagged and removed as soon as possible.

Suffice it to say that I have already asked Sam to quote for decorating another room during the autumn; and can unreservedly recommend her to anyone seeking a friendly, reliable and efficient decorator.

Please feel free to contact me should you wish to verify these comments.

Roger Pennell
