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Industrial Training Services Ltd was established in 1989. We deliver a complete 
and versatile training solution for a wide range of industries. We are passionate 
about providing professional advice, training and support services.

We believe that developing the skills of workers in all industries is crucial to 
the health of the UK economy. That’s why we are working with employers to 
make sure all employees have the right skills in the right place, at the right 
time.

We work pro-actively with companies to help improve skills, increase their 
competitive edge and respond to the many challenges faced by employers and 
employees alike. We boast a highly qualifi ed and full-time employed team that 
deliver safe, professional, fully accredited qualifi cations to the UK workforce.

As an ISO9001:2008 registered business; the company is favoured by most of 
the major construction members, government departments, airports, local 
authorities, large PLC’s and many private companies both large and small.

Our course delivery spans from apprenticeships, right through to managerial 
training. Our customers are supported in a number of ways e.g.

•	 General	support	and	guidance
•	 Training	grants
•	 Refresher	course	reminders
•	 Course	accreditations
•	 Preparation	of	bespoke	courses
•	 Delivery	programmes	supported	by	risk	assessment
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Who Needs Streetworks?
Streetworks training courses are designed for utilities 
contractors and authorities working on or around highways.

Streetworks training
Whether operatives are setting up traffi c lights and signs 
or excavating and reinstating the highway; an appropriate 
training certifi cate is required for one person working in 
every gang. This work must also be supervised by a qualifi ed 
supervisor.

On completion of the course; successful operatives and 
supervisors will be issued with City & Guilds certifi cates and 
SWQR (StreetWorks Qualifi cation Register) cards. 

Individual units can be completed to cater for differing 
requirements. Unit 2 or 10 are the only standalone units 
where a SWQR card can be awarded.

Reassessments
All operatives and supervisors will need to undergo 
re-examination every 5 years to renew their SWQR card. 
Industrial Training Services offer a re-assessment examination 
training day prior to assessment, to ensure the best possibility 
of achieving the standards required on the day.
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CPCS
Experienced Testing
Foundation Courses

Health & Safety Testing
The CSCS Health, Safety and Environment test must have been 
taken and passed within the past two years, prior to  
CPCS testing. This testing is conducted at DVLA test centres on 
touch-screen terminals.

CPCS Theory Test
CPCS theory tests are generally conducted at our CPCS test 
centre. Operators are asked a series of questions in a random 
order. The number of questions varies from category to  
category. The questions and answers are recorded for CPCS 
monitoring purposes.

Practical Test
Most plant testing must be completed at our CPCS test centre. 
Test duration varies from less than an hour to over 3½ hrs 
dependant on the category. There are some categories which 
are tested on site - which we are able to conduct.

These tests are conducted under strict guidelines set out by 
CPCS. Regular CPCS monitoring visits are made to CPCS test  
centres to ensure they are complying with the scheme rules.
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CPCS
Experienced Testing
Foundation Courses

Our CPCS Centre
With our own dedicated training and testing facility, and 

our own plant machinery - ITS have the fl exibility to provide 
varying levels of training. CPCS is the most widely recognised 

scheme. With our team of highly experienced, CPCS 
accredited instructors’, we pass on the savings of running our 

own site to our customers.

Novice Courses
Novice operators will need to undergo basic CPCS training. On 

successful completion of their basic training; operators will 
take a theory and practical test. If they are successful in both 

elements, the operator will receive a RED CPCS card.

After a period of practical experience the operator can 
register to start their NVQ. Once the NVQ has been completed 

the operator can apply for a BLUE CPCS Card.

Training Offered
•	 360°	Excavators
•	 Forward	Tipping	Dumpers
•	 Telescopic	Handler
•	 Ride-on	Roller
•	 Slinger	Signaller
•	 Dozer
•	 Dump	Truck
•	 Hoist
•	 Forklift	Truck
•	 Petrol	Cutting-off	Saws
•	 Lorry	Loader
•	 Crawler	Crane
•	 MEWP
•	 Loading	Shovel
•	 Agricultural	Tractor
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Lifting Operations 
Slinger Signaller
Appointed Person

HSE Requirements
All training and testing of operators is in line with the Lifting 
Operations and Lifting Equipment Regulations. Our training 
is suitable to satisfy HSE PUWER (Provision and Use of Work 
Equipment Regulations) requirements.

ITS Training
ITS offer a number of training schemes for lifting operations. 
RTITB is the most commonly accepted standard within  
industrial, warehouse and distribution industries. CPCS and 
NPORS are widely used within the construction industry.

Training offered
•	 Mobile	Cranes
•	 Crawler	Cranes
•	 Wheeled	Cranes
•	 Self-erecting	Tower	Cranes
•	 Overhead	Cranes
•	 Lorry	Loaders
•	 Excavator	Lifting
•	 Underslung	Loads
•	 Slinger	Signaller
•	 Swinglift
•	 Hoist	(goods	&	passenger)
•	 Crane	Supervisor
•	 Appointed	Person

LANTRA and EUSR training schemes are available too.
Training ratio and durations are dependent upon scheme and 
Health and Safety guidelines.
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Confined Spaces
City & Guilds 6150
Basic Entry

Confined Space Training
Confined spaces can be deadly. Not only to people working in 

the confined space, but in an emergency - to those who try 
and rescue them without the proper training and equipment.

Confined space training courses are designed for those who are 
required to enter, supervise or manage confined spaces. 

Our instructors have a wealth of knowledge and many years of 
experience, which enables them to deliver a practical  

hands-on approach to this subject. We can provide all of the 
specialised equipment required for the course.

Course content
•	 Past	case	histories	of	confined	space	deaths
•	 Confined	space	regulations	
•	 PUWER	regulations	
•	 EH40
•	 What	is	a	confined	space?
•	 Recognition	of	confined	spaces
•	 Emergency	procedures	including	the	

initiation	of	an	emergency	response
•	 Gas	detection	equipment	and	gas	properties	

which	you	are	liable	to	encounter
•	 Apparatus	checking	procedures
•	 Escape	breathing	apparatus,	either	

compressed	air,	or	chemical	oxygen
•	 Use	of	harnesses,	winches	and	tripods	
•	 Inspection	of	equipment
•	 Identifying	defects	and	dealing	with	

malfunctions
•	 Safe	systems	of	work	and	permits
•	 Practical	test
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Forklift Training
Counterbalanced

Reach

Material handling
All training and testing of operators is in line with the 
Rider-operated Lift Truck Approved Code of Practice

ITS offer a number of schemes for industrial forklift truck 
training. RTITB is the most commonly accepted standard 
within industrial, warehouse and distribution industries. All of 
our forklift instructors are RTITB accredited.

Training offered
•	 RTITB	Forklift	Instructor	Training	and	Testing
•	 Counterbalance	Forklift	Trucks
•	 Reach	Truck
•	 Rough	Terrain	Forklift
•	 Telescopic	Handler
•	 Container	Handling	Units
•	 Side	Loaders
•	 Order	Pickers
•	 Bendi	Trucks
•	 Pallet	Trucks
•	 Moffett	(Lorry	Mounted	Forklift)
•	 Narrow	Aisle

Level of training
All candidates achieving the required standards will be 
awarded a certifi cate of basic training as approved by the 
Health and Safety Executive.

Trainee to instructor truck ratios are based on the Health and 
Safety Code of Practice guidelines: 

3	trainees	|	1	instructor	|	1	truck

Approved schemes available: CPCS,	NPORS,	LANTRA	and	EUSR

7

ITS BASIC Training
Occupational training
Basic Plant Skills

Delivery
Approximately 80% of the training delivered by ITS is on-site, 

commonly known as in-house training. There are numerous 
advantages to this.

Benefits
Cost Savings

Cost per candidate is typically lower than public scheduled 
courses due to the fact that ITS only has to send an instructor 
to you rather than set up a training environment themselves.

 We recommend that clients maximise the number of 
candidates’ per-course to achieve maximum benefi t 

and savings.

In addition, you don’t pay for the travel and possible 
accommodation costs to get your delegates to the training 
centre. Also, with fuel prices so high and training centres 

often being in the large towns where accommodation is 
generally costly, on-site training can offer many benefi ts.

Focused Training
Running an in-house training course for a single client can 

generally allow for the training to be focused on the specifi c 
needs and skills that are relevant to your business. 

Basic Certificates
Our clients have the option upon successful completion of 

basic training to have a certifi cate issued within the cost of 
the course. Additionally, we offer a trained operator card at a 

small fee.
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Occupational Safety
Behavioural Training

Job specific

Occupational safety training
As one of the UK’s leading safety training organisations we 
offer a wide range of occupational safety training courses.

Our highly qualified instructors are our biggest asset. Not only 
are they health and safety experts, they have a wealth of  
experience within the industry and engage with the delegates 
to get the very best results.

If you think safety training is expensive, you certainly cannot  
afford an accident. Unfortunately, year on year, employees 
from all sectors are injured in accidents that could have been 
avoided by a level of basic training.

Benefits of Training 
•	 Reduced	costs
•	 Reduced	risks
•	 Lower	employee	absence	and	turnover	rates
•	 Fewer	accidents
•	 Reduced	threat	of	legal	action

Many	courses	fall	into	the	category	of	occupational	safety	
training	–	such	as:

•	 Abrasive	Wheels
•	 First	Aid	Training
•	 Fire	Extinguisher	Training
•	 Fire	Marshal
•	 Manual	Handling
•	 Health	And	Safety	Awareness
•	 Asbestos	Awareness	or	Non-Licensed	Removal
•	 COSHH
•	 Behavioural	Training
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CITB Courses
Management Courses
Operative Training

CITB courses
ITS have a long history of delivering construction 

qualifications. These courses can be delivered on our 
customers’ premises or at our dedicated training centres.

Management
SMSTS	(Site	Manager	Safety	Training	Scheme)

5 day course
2 day refresher

SSSTS	(Site	Supervisor	Safety	Training	Scheme)
2 day course

1 day refresher

Operative
Site	Safety	Plus

1 day course

Other CITB Accredited courses available at ITS 

•	 Achieving	Behavioural	Change
•	 Health	&	Safety	Awareness	
•	 PMSTS	(Plant	Manager	Safety	Training	Scheme)
•	 SEATS	(Site	Environmental	Awareness	Training	

Scheme)



Industrial	Training	Services	Ltd
Unit	1	Enterprise	Way

Wickford
Essex

SS11	8DH

01268 560400
info@industrial-training-services.co.uk


