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ABOUT THE CASE

Our debt recovery team has successfully
assisted a talent agency, representing
some of the most recognisable and
up-and-coming artists in the UK music
scene to collect unpaid management
fees where necessary.

We have successfully collected payment in full on
multiple cases for the agency, however, one case
stood out more than ever.

CLIENT: Talent Agency

The talent agency instructed us to contact a very

DEBT TYPE: Unpaid Fees famous musician, associated with several
DEBT AMOUNT: £5.000 legendary bands of the ‘70s and ‘80s. This

: Ly o prominent performer owed them close to £5,000
RESULT: Debt Paid after giving them excuses and ignoring their

requests for payment for nearly two years.
DEBT TO THE TUNE OF £5,000

Once our agents made direct contact with the debtor, they admitted the debt but pleaded
poverty because of the COVID pandemic - despite having owed the money for two years and
having enjoyed decades worth of chart-topping success.

The debtor even attempted to offer the original debt amount, flouting the interest and fees
accrued by continually disregarding our client’s requests for payment.

Unfortunately for them, our agent wasn’t phased by their fame or their excuses and persisted
for payment in full.

TIME TO FACE THE MUSIC

After a couple of days of continued chasing by our agent, the debtor conceded and paid the
debt in full, finally resolving the matter.

As ever, our client was extremely grateful for our intervention and happy to have finally
recovered their money.

Have you got a debt you’ve been chasing to no avail?
Talk to DCBL about how we can get your debts paid quickly.
N

¢® 08081756595 @ dcbltd.com




DCBL is the UK’s leading provider of Debt Recovery and
High Court Enforcement services.

Working in conjunction with

DCB Legal, an SRA regulated law
firm, DCBL provides a unique and
complete debt recovery journey.
Once we have received your enquiry,
we tailor our services to the needs
of your business. Our strategies
involve clear written correspondence,
seamless case transfer to DCB Legal
where court action is required, and
face-to-face enforcement from
DCBL's Certificated Agents.

This approach is designed to
maximise customer engagement,
which provides an early resolution
to you while minimising the time
and cost to your business.

DCBL's strong and credible brand
combined with this ethical and
effective approach achieves industry-
leading debt collection rates.

of Debt

Recovery and High Court Enforcement services.

) DCBL is the




DCBL. The name to trust for High Court Enforcement.

DCBL's High Court Enforcement Trading since 2001, we are built on
services use industry-leading old-fashioned values of providing
resources, combining national outstanding customer service to
coverage with local knowledge. all of our single case and multiple-
Our investment in trace/financial instructing clients. A tactful and

database technology and an in-house tenacious approach underpins our
SRA regulated legal team resultsin a enforcement services and has proven
98% client retention rate, and annual time and again to deliver the results
collections exceeding £75 million. we mutually seek.

Through our previous participation in the popular TV series “Can't
Pay? We'll Take It Away!”, and our ethical and efficient approach,




CEI legal

Specialist Litigation
Solicitors

) Our volume litigation service provides
a final remedy for our clients

) We provide our clients with an ethical,
low touch litigation service with
unrivalled results.

) Our team will support you from start to
finish in the most cost-effective way.

) DCB Legal is one of the largest

volume litigators in the UK.

www.dcblegal.co.uk




