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About us 
At aFinancial you will find qualified professional advisers who follow some key 
principles: 
• We will be open, honest and straightforward with you at all times 
• We will build a long-term relationship with you and your friends 
• We will understand your needs and circumstances before we advise you 
• We will recommend suitable products and services that you can afford 
• We will access a wide range of products to enable us to meet your individual needs 

Mortgages Whose products do we offer?  

We offer a comprehensive range of mortgages from across the market, but not deals that you 
can only obtain by going direct to the lender. 

Which service will we provide you with?  

We will advise and make a recommendation for you on mortgages after we have assessed 
your needs. 
 
You may request an illustration from us for any regulated mortgage contract we are able to 
offer you whenever we provide you with information specific to the amount you want to borrow 
following assessment of your needs and circumstances. 

What will you have to pay us for our services?  

A fee of £799 is payable on completion. For example on a £100,000 mortgage, this would 
equate to a fee of £799. We will then deduct any commission from the lender and you will pay 
the balance. This will be £99 typically. We will also charge an additional fee of £399 where we 
feel extra work is needed such as residential interest only, debt consolidation and complex 
income cases. For international and foreign national cases a fee of £499 is payable. All fees 
are agreed in advance. We will also receive commission from the lender. 

You will receive a key facts illustration when considering a particular mortgage, which will 
tell you about any fees relating to it. 

Our refund policy for mortgage fees 

If we charge you a fee and your mortgage does not go ahead, you will receive: 
A full refund if the lender does not accept your application because of your personal 
circumstances 



Insurance Whose products do we offer?   

We offer products from a range of insurers.

We can only offer products from a limited number of insurers for life assurance,  
critical illness cover, income protection, buildings and contents insurance,  
and accident, sickness and unemployment insurance. Ask us for a list  
of insurers we offer insurance from.

We can only offer products from MetLife UK for cash lump sum accident protection.

What will you have to pay us for our services?

You will receive a quotation which will tell you about any other fees relating to any  
particular insurance policy

For whole of life and term pure protection insurance (life and critical illness cover) we are  
paid by commission from the insurer. This means that if you purchase one of these products  
we will receive commission in addition to any fee indicated above and in addition to any 
adviser charges / fees you may have been or will be paying Openwork for investment-related 
services. The amount of commission will be disclosed separately should you purchase one  
of these protection products.

Which service will we provide you with? 

We will advise and make a recommendation for you after we have assessed  
your needs.

You will not receive advice or a recommendation from us. We may ask some 
questions to narrow down the selection of products that we will provide details  
on. You will then need to make your own choice about how to proceed.

A fee 

No fee 

You will receive a quotation which will tell you about any other fees relating to any particular 
insurance policy. 
 
For whole of life and term pure protection insurance (life and critical illness cover) we are paid 
by commission from the insurer. This means that if you purchase one of these products we will 
receive commission in addition to any fee indicated above and in addition to any adviser 
charges / fees you may have been or will be paying Openwork for investment-related services. 
The amount of commission will be disclosed separately should you purchase one of these 
protection products. 

What will you have to pay us for our services?  



Who regulates us? 
We are an appointed representative of Openwork Limited, Washington House, Lydiard Fields, 
Swindon, SN5 8UB, which is authorised and regulated by the Financial Conduct Authority. 
Openwork Limited’s Financial Services Register number is 408285.  
 
Openwork Limited’s permitted business is advising on and arranging mortgages, general and 
pure protection insurance and life insurance, pensions and investments. You can check this 
on the Financial Services Register by visiting the FCA’s website 
www.fca.org.uk/firms/systems-reporting/register or by contacting the FCA on 0800 111 6768. 
 
Loans and ownership 
Allied Zurich Holdings Limited (“AZH”) holds 25% of the ordinary shares in Openwork 
Holdings Limited. AZH is ultimately owned by Zurich Insurance Group Limited (“ZIGL”). ZIGL 
is incorporated in Switzerland and also owns Zurich Assurance, Zurich Insurance and Sterling 
ISA Managers Limited. 
 
What to do if you have a complaint 
If you wish to register a complaint, please contact us: 
 
…in writing 
Write to: Complaints Management Team, Openwork Limited, Washington House, Lydiard 
Fields, Swindon, SN5 8UB.  
 
…by phone 
Telephone 01793 567800 
 
Information about our internal complaints handling procedures is available free of charge, on 
request from the Complaints Management Team.  
 
If you cannot settle your complaint with us, you may be entitled to refer it to the Financial 
Ombudsman Service. Ask us for a leaflet or contact the Financial Ombudsman Service at: 
 
The Financial Ombudsman Service 
Exchange Tower 
Harbour Exchange Square 
London  
E14 9SR 
 
Phone: 08000 234 567 or 0300 123 9123 
Email: enquiries@financial-ombudsman.org.uk 
 
Website: www.financial-ombudsman.org.uk 
 
Financial Services Compensation Scheme  
We are covered by the FSCS. You may be entitled to compensation from the scheme if we 
cannot meet our obligations. This depends on the type of business and the circumstances of 
the claim.  
 
Insurance  
Insurance advising and arranging is covered for 90% of the claim, without any upper limit. 
 
Mortgages 
Mortgage advising and arranging is covered up to a maximum limit of £50,000. 
 
Further information about compensation scheme arrangements is available from the FSCS. 
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Openwork Limited is authorised and regulated by Financial Conduct Authority. Registered in England 4399725.  
Registered office: Washington House, Lydiard Fields, Swindon, SN5 8UB. Telephone: 08454 508 508.   

 

 
 
 

 
 

 

Lenders that we deal with directly Lenders that we deal with thorough a specialist packager 

Accord Mortgages Axis Bank (available through TBMC) 

Aldermore  Bank of China (available through SMS) 

Bank of Ireland Bluestone Mortgages (available through SMS) 

Barclays Buckinghamshire Building Society (available through SMS) 

BM Solutions Chorley Building Society (available through Buildloan) 

Clydesdale Bank Darlington Building Society (available through TBMC) 

Coventry Building Society Dudley Building Society (available through SMS) 

Fleet Mortgages  Foundation Home Loans (available through SMS) 

Halifax Hanley Economic Building Society (available through TBMC) 

Kensington Mortgages Hinckley & Rugby Building Society (available through SMS) 

Kent Reliance Magellan Home Loans (available through SMS) 

Leeds Building Society Manchester Building Society (available through TBMC) 

Metro Bank Mansfield Building Society (available through SMS) 

Mortgage Trust Market Harborough Building Society (available through TBMC) 

Nationwide Building Society Melton Mowbray Building Society (available through Buildloan) 

NatWest Monmouthshire Building Society (available through Buildloan) 

Newcastle Building Society National Counties Building Society (available through SMS) 

Paragon Mortgages Norwich & Peterborough Building Society (available through TBMC) 

Precise Mortgages Nottingham Building Society (available through TBMC) 

Principality Building Society Platform (available through TBMC) 

Progressive Building Society Saffron Building Society (available through TBMC) 

Santander Shawbrook Bank (available through TBMC) 

Scottish Widows Bank Shepshed Building Society (available through TBMC) 

Skipton Building Society The Family Building Society (available through SMS) 

The Mortgage Works The Mortgage Lender (available through SMS) 

TSB Together Mortgages (available through SMS) 

Ulster Bank   

Virgin Money  
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