
My Pet Walker is a booking, payment and management platform built specifically for the  
pet service industry.
The platform can be used on any computer, smartphone or tablet device giving maximum 
flexibility to you, your staff and your clients.
My Pet Walker allows you to manage your business in an efficient and effective way.

Using My Pet Walker allows you to:

MY PET WALKER

•	�� To support unlimited customers
•	�� Add unlimited staff 
•	�� Manage unlimited bookings
•	�� Reduction in admin costs and time

•	�� Avoid late and / or missed payments
•	�� Three click invoicing
•	�� Simple payment solution
•	�� Secure data storage.

FEATURES
CLIENT BOOKING APP: 
Clients can make bookings and pay up front or invoice after the service. You decide!

ADJUSTABLE BILLING PERIODS: 
Invoice customers daily, weekly, bi-weekly or monthly. 

SMART CHARGES: 
Program business specific additional / discounted fees for multiple pets, weekends, holidays, 
cancellations and last-minute bookings. 

CALENDAR: 
View your schedule daily, weekly or monthly. Identify quiet periods so you can do a marketing  
push or adjust staffing levels.

PET PROFILES: 
Store and manage detailed pet bios including medical history, animal behaviour and routines. 
Reduce paperwork, printing and admin whilst giving staff the knowledge they need at their 
fingertips.

CUSTOMISABLE SERVICES: 
Add bespoke business services, tailored to you and your clients need. 

SUSTAINABILITY: 
All of our servers run on 100% renewable energy.

SUPPORT AND TRAINING
We are with you all the way!
From initial setup to ongoing training and support we are here to help.



CONTACT
Email: hello@mypetwalker.co.uk
WhatsApp: 07477497619
Instagram: @mypetwalker
Phone: 08435570665
Facebook: https://www.facebook.com/mypetwalker

STAFF
Allowing your staff to download the app to their phones can give them an idea about what  
the day / week / month has in store for them from their own phones, through one constant  
live feed. 

You decide how much of the information you share with your staff members using the admin 
section of My Pet Walker. 

FINANCE AND REPORTING
You need to know the key financials for your business, My Pet Walker provides you with a financial 
suite where you can track your income, clients, payments and generate reports.

SAFE AND SECURE
My Pet Walker complies with all GDPR and data protection regulations.
Using our platform keeps you and your customers as safe as any banking app or online transaction. 
All payment tractions are seamlessly managed by the world’s biggest and safest payment gateway 
“stripe.com”. Stripe uses 256bit encryption to ensure the security of all the transactions they 
process for you and your clients. 
Below are a few of Stripe clients you will recognise:

WHAT DOES IT COST?
FREE for 30 days then subscriptions start at just £10 per month. See website for full details

EXTRA FEES (OPTIONAL)
Any booking made using the Stripe payment gateway has additional transaction fees. To find  
out the current fees please visit our website.

For a FREE demonstration please contact us!

MY PET WALKER


