


Tips To Get Success in Mobile Phone Repair Business

· QUALIFIED TECHNICIAN
This is somehow one of the most important thing one must consider before having to get into phone business. The more you have skilled workers and professional staffs the better it gives you long term success because in long term it saves your cost, increase your turnover and produce happy customers.

· CUSTOMER SATISFACTION
Secondly your main focus should be in customer satisfaction. The more a customer is satisfied with your services the more it is beneficial for your business. There are very simple rules to fulfill customer satisfaction Quality service, service time and be a good representator.
	
· SERVICE TIME
This is also very important. Customers tend to avoid a place where there is a long waiting time for their desired service. No matter how professional your repairs are if you making your customers wait for so long there are high chances you will start to lose them. Plus same day service is also a key point in getting lots of traffic of your customers.
	
· PRICE ESTIMATION
Good estimation of your prices is also an important factor to be considered. If your prices too high you might lose customers and if your prices are too low customers might get double minded about your quality of services. 

· STOCK OF GOODS
Stocking of goods like for example spare parts for any phone, screens in hand, batteries, ports etc are all necessary items to be in your inventory.  It not only saves your precious time but also lower your overall cost of transportation, time and money.

· ADVERTISING/MARKETING
Marketing is the key to any business success. Right marketing at the right time to the right target audience can give any business huge success in short span of time. Make sure put lots of efforts in advertising whether it’s online marketing or offline marketing. Word to mouth is classic type of marketing but still add too much to your business.

· OTHER EXTRA FACILITIES
In this busy day to day routine everyone appreciates if some more facilities are available. This may include Home delivery services, Pick up facilities, same day service etc.
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