OUTSOURCE NON-CLINICAL, |
CUSTOMER SERVICE TASKS _\
FOR YOUR PRACTICE

HOW DO WE DELIVER HEALTH CARE BETTER?

OUR VIRTUAL ASSISTANTS CAN SUPPORT HEALTHCARE
CLINICS FROM PRACTICALLY ANYWHERE IN THE WORLD
BY TAKING CARE OF THEIR NON-CLINICAL YET ESSENTIAL

TASKS:

e SCHEDULING AND CONFIRMING IN-PERSON
VISITS AND TELEHEALTH APPOINTMENTS;
e MEDICAL BILLING AND COLLECTIONS;
e TRANSCRIPTION;
e CUSTOMER SERVICE; AND
e EXECUTIVE ASSISTANCE (CALENDAR
MANAGEMENT, CORRESPONDENCE, RESEARCH).

WWW.GO-VA.COM.AU/HEALTH-DE %&ﬁ’: B E"TER H E A L TH C A R E
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