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UsVox, Inc. is a telecommunications and VoIP service provider headquartered in Miami, Florida.
Founded in 2009, the company delivers cloud-based communication solutions designed to help
businesses manage voice, messaging, and customer interactions efficiently.

Business Communication Services

• Hosted PBX phone systems – cloud-based phone systems for managing extensions, call routing,
voicemail, and advanced features.

• SIP trunking services – reliable VoIP connectivity for business phone systems.

• Business phone numbers (DIDs) – local and international numbers for departments, employees, or
applications.

• SMS and messaging services – send and receive business text messages with customers.

• Virtual fax services – send and receive faxes digitally without traditional fax machines.

• CRM integrations – connect phone systems with CRM platforms to improve workflow and
communication.

• AI-powered communication integrations – automate call handling and enhance customer
interactions.

• Business phone system management – centralized tools to configure users, call routing, voicemail,
and messaging.

Customer Support
Technical support is available 24 hours a day, 365 days a year. Customers can contact support by
phone or email at any time or visit our support portal:
https://help.usvox.com


